
Introduction
Southwest Airlines operates out of Terminal 1 at Los Angeles International Airport (LAX), one of the busiest and most well-
known airports in the world. Known for its budget-friendly fares, excellent customer service, and an extensive network of 
domestic flights, Southwest offers travelers a convenient entry point to Los Angeles, a city that serves as a major global 
hub for both business and tourism. Terminal 1, specifically designed to accommodate Southwest's operations, offers a 
range of amenities, modernized facilities, and efficient service points. For travelers, this terminal provides a seamless 
experience, focusing on comfort and efficiency to meet the demands of Southwest's high-traffic clientele. Whether it’s for 
business or leisure, Terminal 1 at LAX is a prime location that combines Southwest’s signature hospitality with LAX’s world-
class services, making it a popular choice for travelers flying into or out of the Greater Los Angeles area.
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History 
The history of Southwest Airlines at Los Angeles International Airport (LAX) is closely tied to the airline’s national 
expansion. Southwest, established in 1971, has grown from a regional airline based in Texas to one of the largest domestic 
carriers in the United States. In the 1980s, Southwest began service to LAX, choosing the airport for its strategic location on 
the West Coast and its status as an international gateway. Since then, the airline has continually upgraded its facilities and 
services at Terminal 1 to meet the demands of its ever-growing passenger base. Southwest Terminal Lax itself has 
undergone several rounds of renovation, with a major revamp completed in recent years. These upgrades have allowed 
Southwest to operate more efficiently and enhance the passenger experience. As a result, the terminal is equipped with 
advanced technology and amenities that support Southwest's commitment to providing safe, affordable, and convenient 
air travel.
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Location

1 Southwest Airlines operates out of Terminal 1 at Los Angeles International Airport (LAX), 
conveniently situated at the main entrance of the airport. LAX is located approximately 18 
miles southwest of downtown Los Angeles and is accessible by a variety of transportation 
options, including major highways, public buses, shuttles, and ride-share services. Terminal 1, 
positioned on the north side of LAX’s main loop, is easily accessible for travelers driving to the 
airport and is one of the first terminals upon entering the airport complex. The terminal’s 
location enables passengers to quickly connect to other terminals and airport services, 
making it particularly convenient for those with connecting flights or plans to explore Los 
Angeles immediately upon arrival. This central location not only benefits passengers flying 
with Southwest but also provides an efficient gateway to the city, whether for business, 
tourism, or onward travel.
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Services Offered
Southwest Airlines at LAX’s Terminal 1 offers a variety of services aimed at ensuring a comfortable and streamlined travel 
experience for passengers. The terminal features self-service kiosks, efficient check-in counters, and TSA PreCheck lanes, 
reducing wait times for security screening. For dining and shopping, Terminal 1 includes a selection of popular food and 
beverage options, as well as retail stores offering travel essentials, electronics, and Los Angeles-themed souvenirs. 
Additionally, Southwest’s free baggage check for up to two bags remains a popular feature for budget-conscious travelers. 
Wi-Fi access throughout the terminal and ample seating areas, including charging stations, further enhance passenger 
convenience. For passengers with accessibility needs, the terminal is equipped with ADA-compliant facilities, assistance 
services, and elevators. With these services, Terminal 1 supports Southwest’s focus on providing reliable, affordable, and 
customer-friendly flights to destinations across the country.
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Conclusion
Southwest Airlines’ presence at Los Angeles International Airport’s Terminal 1 exemplifies the airline’s commitment to 
providing efficient and accessible travel for a wide range of passengers. By investing in terminal upgrades and maintaining 
quality services, Southwest has solidified its role as a primary carrier at LAX, offering an affordable and reliable option for 
domestic travel. Terminal 1 has transformed into a modernized space that reflects Southwest’s values of efficiency and 
customer satisfaction, complete with amenities and services that simplify the travel experience. The convenient location 
within LAX and the diverse range of services make it easy for travelers to access Los Angeles or connect to destinations 
nationwide. As Southwest continues to expand and improve its offerings, its operations at LAX will likely remain a 
cornerstone for travelers seeking convenience, affordability, and a welcoming gateway to the vibrant city of Los Angeles.
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