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If water in your basement keeps you up at night, you need a reliable waterproofing 

company toronto that fixes the problem permanently and protects your property value. 

Expect to pay more for exterior, permanent solutions—typically tens of thousands 

depending on the scope—while trusted local companies offer both interior and exterior 

options tailored to your budget and basement condition. 

This article walks you through common services you can expect, what distinguishes 

permanent exterior work from quicker interior fixes, and practical criteria to use when 

choosing a contractor in Toronto. By working with an experienced waterproofing company 

toronto, you’ll learn how to match solutions to your basement’s symptoms, prioritize long-

term value, and avoid common hiring pitfalls so you get effective results without surprises. 

Services Offered by Waterproofing Companies in Toronto 

You’ll find services that stop active leaks, prevent groundwater entry, and protect structural 

elements like foundations and crawl spaces. Contractors typically combine interior and 

exterior approaches, targeted repairs, and environmental controls to address moisture, mold 

risk, and poor drainage. 

Basement Waterproofing Solutions 

Basement waterproofing focuses on stopping water intrusion and controlling humidity to 

protect finished spaces and stored items. Expect interior systems such as interior perimeter 

drains (weeping tiles) tied to a sump pump, and high-density polyurethane injection for 

small wall leaks. Contractors also use vapor barriers and sump pump upgrades with battery 

backups to handle power outages. 

For finished basements, you can get moisture-resistant wall panels, dehumidifiers sized to 

your basement’s cubic footage, and proper grading adjustments around the house. 

Reputable companies perform a diagnostic—checking exterior grade, downspout discharge, 

hydrostatic pressure, and foundation condition—before recommending a combination of 

solutions tailored to your basement’s cause of water entry. 

Exterior Waterproofing Methods 

Exterior waterproofing targets water before it reaches the foundation, which reduces long-

term hydrostatic pressure and soil saturation. Typical methods include excavating around the 

foundation, applying waterproof membranes or liquid-applied coatings, and installing 
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exterior drainage membranes or horizontal drainage boards. Contractors often pair this with 

new perimeter drains (French drains) and exterior insulation where required. 

You should expect contractors to restore proper lot grading and connect downspouts to 

storm lines or splash pads that discharge water several meters from the foundation. Exterior 

work can be more invasive and costly than interior fixes, but it addresses the source of 

repeated leaks and often includes a warranty on the membrane or drainage installation. 

Foundation Crack Repair 

Repair for foundation cracks aims to stop active leaks and restore structural integrity when 

necessary. For non-structural hairline or leaking cracks, common methods include epoxy or 

polyurethane injection to seal the crack from the inside. Polyurethane injections expand to 

fill voids and are preferred for active water leaks; epoxy is stronger for static, structural 

repairs. 

When cracks indicate settlement or structural issues, companies may recommend carbon 

fiber reinforcement, helical tiebacks, or underpinning to stabilize the wall. A proper repair 

begins with a crack assessment—measuring width, observing water flow, and checking for 

migration—so you receive the correct material and repair method for long-term 

performance. 

Crawl Space Encapsulation 

Crawl space encapsulation creates a clean, dry microclimate under your home to protect 

HVAC, ductwork, and floor systems. Typical work includes installing a thick polyethylene 

vapor barrier on floors and walls, sealing vents and penetrations, and adding closed-cell 

foam or insulation on the rim joist. You may also get a perimeter drain and a condensation-

managed dehumidifier sized to the crawl space volume. 

Contractors will inspect for mold, pest entry, and existing moisture sources before 

encapsulation. They’ll propose mechanical ventilation or conditioned air supply if needed, 

and offer a maintenance plan for the dehumidifier and periodic inspections to ensure the 

barrier and seals remain intact. 

Choosing the Best Waterproofing Company in Toronto 

You should prioritize contractors who demonstrate proven results, local experience, and 

clear warranties. Look for transparent estimates, documented workmanship, and teams that 

handle permits and inspections when required. 

Qualities to Look for in a Contractor 

Focus on verifiable credentials first: a valid Ontario business licence, WSIB coverage, and 

proof of liability insurance. Ask for recent references and project photos showing similar 

Toronto homes — rowhouses, older brick homes, or new builds — so you can compare 

scope and outcome. 



Request a written scope that lists materials, excavation details (if exterior work), drainage 

plans, and timeline. Get a line-item estimate rather than a lump sum so you can compare 

costs for labour, membrane, weeping tiles, sump pump, and backfill material. Verify 

technician training for products they install and check whether they subcontract any 

specialized tasks. 

Use online reviews and third-party sites to confirm consistency in punctuality, cleanup, and 

communication. If a contractor pressures you for an immediate decision or demands full 

payment up front, treat that as a red flag. 

Importance of Local Experience 

Local experience matters because Toronto’s soil types, lot grades, and house vintages vary by 

neighbourhood. Contractors familiar with downtown basements, high water table zones 

around the Don River, or clay-rich lots in older suburbs will propose more appropriate 

drainage and foundation solutions. 

Choose a firm that has completed projects in neighbourhoods similar to yours. They’ll better 

predict permit needs, typical excavation depth, and the likelihood of encountering municipal 

services. Local crews also know seasonal constraints — spring thaw and heavy-rain months 

— and can schedule work to reduce wet-weather risk. 

Ask how often the company handles jobs within the GTA and whether they maintain an in-

town crew versus bringing in distant crews. On-site familiarity reduces surprises and often 

shortens response time for follow-up service. 

Warranty and Service Guarantees 

Demand written warranties covering both materials and labour, with clear timeframes and 

what voids the warranty. Typical items to verify: membrane warranty length, coverage for 

sump pump installation, and guarantees for correction of recurring leaks. 

Check whether warranties are backed by the manufacturer or the contractor. Manufacturer-

backed material warranties are useful, but you still need a contractor labour warranty that 

commits to fixing installation issues. Clarify response times for callbacks and whether service 

visits after installation carry fees. 

Record the warranty terms in your contract, including transferability if you sell the home 

within the warranty period. Keep copies of invoices, permits, and inspection reports to 

support any future warranty claims. 

 


