
When an air conditioner quits on a humid July evening in London, everything feels harder. Sleep is fitful, the dog
pants at your feet, and by morning your home can sit five or six degrees above the thermostat setting. I have
taken those 2 a.m. Phone calls from clients in Old South and Masonville, and I have learned that rapid response is
not only about speed. It is about clear triage, safe stopgaps, and honest guidance on whether to repair now or
consider replacement.

This guide pulls from years on service trucks and in crawlspaces across Southwestern Ontario. It explains what
counts as a real emergency, what you can check before the technician arrives, what a professional will do on site,
and how to decide if you should put money into a failing system or move toward a new unit. If you are scanning
this while overheated and stressed, jump to the short checklist a little further down. If you have a moment, read
the sections in order and you will save time, money, and aggravation.

What qualifies as an emergency in our climate
Not every AC failure demands a middle-of-the-night callout, but heat and humidity change the calculus. In
London, dew points can sit above 20 C during a heat alert, and indoor humidity can push past 60 percent once
cooling stops. That environment is hard on babies, older adults, and anyone with respiratory problems. It is also
rough on wood floors and cabinetry. So the context matters.

Most contractors in the city separate urgent calls from routine service by risk and impact. Loss of all cooling
during a heat warning, smoke or a burning smell at the outdoor unit, water actively leaking through the ceiling,
or the outdoor fan refusing to spin while the compressor hums are red flags. A slight temperature drift with
normal airflow is less urgent if the home stays under 27 C and humidity is controlled, though it still deserves
same- or next-day attention.

I would rather have you call and describe the symptoms than wait and guess. Good dispatchers listen for clues,
then book either an emergency slot or the first standard window in the morning. After-hours premiums are real,
typically 80 to 200 dollars above daytime rates, but avoiding property damage or a cooked compressor is worth
it.

Quick triage you can do in five minutes
Use this short list when the AC stops or runs without cooling. It covers the common, safe checks and gives your
technician better information.

Verify the thermostat is set to Cool, with a setpoint at least 2 C below room temperature, and the Hold or
Schedule is not fighting you. Replace thermostat batteries if it has them.

Check the electrical. Confirm the furnace or air handler switch is on, the breaker for the outdoor unit is not
tripped, and the outdoor disconnect is fully seated. If a breaker trips again immediately, stop and call.

Ensure airflow. Look at the furnace filter. If it is caked, pull it out temporarily to test. Check that supply and
return vents are open and not blocked by rugs or furniture.

Inspect the outdoor unit. Clear debris around the condenser, and listen. A loud hum with a stationary fan
often points to a failed capacitor. Do not push the fan blade with a stick, and do not open panels.

Look for water. If you see the condensate pan overflowing or a float switch tripped at the furnace, shut the
system off to prevent damage and call for service.

If any step restores cooling, let the system run for 15 to 20 minutes and watch the temperature drop by at least 1
C. If nothing changes, your next move is a service call.

What not to do while you wait
A bit of patience here avoids expensive consequences. Do not repeatedly reset a breaker that trips. That is a sign
of a shorted motor, a grounded compressor, or a wiring fault, and each reset risks insulation damage. Do not
hose the outdoor coil from above with the system running. You will drive dirt deeper, bend fins, and risk water in
live electrical compartments. Avoid adding refrigerant from a retail can, even if you can find one. It is illegal to
handle most refrigerants without proper certification, and you can contaminate the system with sealants that
gum up metering devices.

If the evaporator coil has iced, shut the AC off and switch the thermostat fan to On to thaw the coil faster. Expect
two to four hours to clear heavy ice. Running the compressor into an iced coil can slug liquid refrigerant back to
the compressor and cause permanent damage.

How rapid response works behind the scenes
When you call for air conditioning repair in London Ontario on a hot day, you are often entering a triage queue.
A good company keeps two to three service technicians flexible for emergencies, then schedules installs and
maintenance around that. After-hours, one on-call tech fields all emergencies, prioritizing no-cooling calls with
vulnerable occupants and water damage first.

Travel times across the city usually sit between 20 and 40 minutes if a tech is free, longer during a heat wave or a
London Knights game night with traffic. If you live beyond the 401 or north of Ilderton, add 10 to 25 minutes.
Expect clear communication on ETA, plus a heads-up if the tech needs to grab a part at a supply house. Most



wholesalers in London close by 5 p.m., which means exotic parts may require a temporary workaround overnight
and a return visit in the morning.

Pricing is typically a diagnostic fee plus parts and labor. Daytime diagnostic fees in 2026 tend to run 99 to 149
dollars. After-hours diagnostics can run 179 to 299. Ask when you book, and ask if that fee is credited toward the
repair. A transparent dispatcher will tell you before a truck rolls.

What a technician actually does on site
A seasoned tech starts with questions. When did the issue begin, what changed recently, has the filter been
serviced, did you hear any odd sounds. Those answers shape the first measurements. I like to check static
pressure across the air handler to catch airflow problems early, then move to electrical tests outside.

Common failures show up in patterns:

Start and run capacitors out of tolerance cause hard starting or a fan that hums and stalls. A 15 to 45 dollar
part, plus labor, is a standard fix, and it protects the compressor.

Contactor points pitted or welded shut cause the condenser to run nonstop or not at all. A contactor
replacement lands in the 120 to 260 dollar range installed, depending on model.

Weak outdoor fan motors trip on thermal overload in the heat of the day, then work again at night. Expect
350 to 650 dollars installed for many PSC motors, more for ECM models.

Low refrigerant charge from a small leak shows as poor cooling and possible icing. The fix is not just topping
up. You locate the leak with electronic detection or nitrogen and bubbles, repair it if accessible, then weigh in
the correct charge. R410A pricing has climbed with HFC phasedown pressure. Budget 350 to 900 dollars for a
modest repair and recharge, more if a coil or line set needs replacement.

A failed compressor is the big one. If out of warranty, many homeowners pivot to replacement. A compressor
swap can run 1,800 to 3,500 dollars installed, and you have to weigh age, efficiency, and remaining life of the
rest of the system.

Throughout, a pro will measure superheat and subcooling, check temperature split across the coil, and verify
airflow relative to tonnage. In our climate, a 2.5 ton system needs about 1,000 CFM of airflow. Plugged filters,
closed returns, or crushed flex runs knock that down fast.

Water where it does not belong
In basements and utility rooms across London, I see condensate management overlooked. A plugged trap or a
sagging vinyl tube can send water into a furnace cabinet or, worse, a finished ceiling below an attic air handler.
Many newer systems include a float switch to shut the AC if the pan floods. That prevents ceiling damage but it
feels like an intermittent no-cool. Clearing the trap, purging with a small wet vac, and securing a proper slope
usually solves it. If you find algae growth recurring, a biocide tablet in the secondary pan during spring
maintenance helps.

If you have ductwork running through a vented attic, add insulation around the refrigerant lines and ensure the
primary drain has a cleanout. Temperature swings up there can hit 50 C in July, and a little design forethought
prevents a lot of callbacks.

When a repair is worth it, and when to consider replacement
I use a simple framework, then layer in context. If the system is under 10 years old, well sized, and the repair is
under 30 percent of the cost of a new unit, repair usually makes sense. Between 10 and 15 years, look at the
pattern. Two minor repairs in five years is normal. A major repair plus rising energy bills and noisy operation
points toward change. Past 15 years, even if it can be fixed, I often recommend a frank talk about replacement.

For ac installation London Ontario homeowners have a wide range of choices now. Typical costs for air
conditioning installation in a detached home sit around 4,500 to 8,500 dollars for a quality single stage or two
stage 2 to 3 ton system, including a new condenser, matching coil, and basic line set work. Variable speed
inverter systems cost more, often 9,000 to 14,000 dollars installed, but bring quieter operation, better humidity
control, and lower shoulder season bills. If your electrical panel is packed, add 500 to 1,500 dollars for an upgrade
or a subpanel, which sometimes gets bundled with broader HVAC work. Homes with difficult line set routing or
asbestos duct boots demand special handling and add time.

For smaller spaces or homes planning future heat pump upgrades, ask about cold climate heat pumps. Even if
you install a straight-cool AC now, it is worth understanding that many households in London are moving to heat
pumps for both cooling and shoulder season heating. If your furnace and ducts are newer, a high efficiency AC
matched to your coil remains a solid choice.



Efficiency metrics have shifted to SEER2 in Canada. A standard offering around 14.3 SEER2 is the new floor, with
meaningful gains at 16 to 18 SEER2 for households that run AC heavily. If you barely use cooling except during
heat waves, the payback on very high efficiency may be long. Spend your budget on good installation practices
instead. A perfectly charged 14.3 SEER2 system with correct airflow will beat a sloppy 18 SEER2 setup every time.

The London specifics that matter
Our grid sees heating & cooling London ON its share of voltage dips during summer storms. I recommend a surge
protector at the outdoor unit and a hard start kit if your lights flicker when the AC kicks on. Both are small
investments that protect compressors through brownouts.

Yards in older neighborhoods often have mature maples that shed seeds, fluff, and leaves. I see condensers caked
by June if they sit under a branch line. Keep a one meter clear zone around the unit. Trim shrubs back in spring,
and gently rinse the coil from the inside out during maintenance, not from above.

Soil and grading matter too. If your condenser pad tilts, oil can migrate in a scroll compressor and cause start
problems. A small relevel in May can save a compressor in August.

What an emergency visit costs, and how to read the quote
No one loves surprises. Most air conditioning repair London Ontario quotes break down into diagnostic, parts,
labor, refrigerant if used, and miscellaneous like disposal or shop supplies. Ask three questions.

First, is the diagnostic credited if I approve the repair now. Many firms do credit it. Second, what is the warranty
on the part and labor. One year parts and labor is common for capacitors and contactors, longer if the part is
OEM. Third, is there a return trip fee if the part is not on the truck today. Supply houses in London are good, but
not every fan motor or control board is on every truck.

If the quote feels high or low, look for missing context. An oddly low refrigerant top up might skip leak finding,
which sets you up for a repeat call. An unusually high fan motor quote might be for an ECM model with
programmed control. Ask for a short explanation in plain language.

Preparing your home for a fast fix
A rapid response is faster when the workspace is ready. Clear a path to the electrical panel and the furnace. If the
outdoor unit sits behind a locked gate, unlatch it. Put pets in a separate room. If you are in a multi-tenant
building, know where the mechanical rooms and condensate drains run. Ten minutes of prep trims an equal
amount off the visit.

The best service calls I run also start with solid information from the homeowner. Note exactly what the
thermostat read when the problem started, when you changed the filter last, and whether any other electrical
devices acted up. A short video of the outdoor unit trying to start helps more than you might think. That warbling
hum tells me a capacitor value before I even grab the meter.

Can you wait until morning, or do you need help now
Deciding whether to pay an after-hours premium is not easy when you are uncomfortable. Use this short guide
to sort it out.

Urgent tonight if indoor temperatures will exceed 28 C, humidity is rising fast, or you have infants, seniors, or
medically fragile people at home.

Urgent if you smell burning or see smoke at the condenser or air handler. Kill power and call.

Urgent if water is actively leaking through a ceiling or you see a condensate pan overflowing onto finished
surfaces.

Can wait if the home holds under 27 C, air is circulating, and you can dehumidify with a portable unit or fans
until morning.
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Can wait if the system cools some of the time, then trips after a few minutes, as long as you can keep
humidity in check and there is no water risk.

If you decide to wait, set the thermostat a bit higher, use fans to move air, close blinds on sunny windows, and
run a portable dehumidifier in the dampest zone. Small changes buy comfort and protect finishes overnight.

The case for maintenance, even if you dislike contracts
Emergency calls drop dramatically when a system sees one thoughtful tune up per year. I am not talking about a
five minute filter swap. A proper visit runs 60 to 90 minutes and includes coil cleaning, static pressure
measurement, blower and outdoor fan amp draws, capacitor testing under load, contactor inspection, thermostat
calibration, and refrigerant circuit checks adjusted for outdoor temperature. If anyone tries to sell you a tune up
that skips measurements, look elsewhere.

If you never want a plan, at least set calendar reminders. Replace 1 inch filters every 60 to 90 days during heavy
use, or more often if you have pets or live near construction dust. Check the outdoor coil in May and August.
Pour a cup of diluted vinegar into the condensate trap in spring to discourage algae. Keep a photo log of
readings if you have a cooperative technician. Trends tell you more than snapshots.

Installation quality is 70 percent of the outcome
If you reach the point where ac installation becomes the right move, the installer matters as much as the
equipment brand. I have replaced brand new condensers in homes where the line set was never properly
evacuated, or where the matched coil was never actually matched. Look for technicians who weigh in charge, not
just eyeball pressures. Demand a nitrogen pressure test, a deep vacuum below 500 microns that holds, and
documented superheat and subcooling at startup. These are not extras. They are how a system earns its rated
performance.

For ac installation London Ontario homes with older ductwork sometimes struggle with airflow. A quick Manual D
correction, a return air add in a closed-off bedroom, or a transition that avoids a hard 90 can lift comfort beyond
what any flashy brochure promises. Spend a thousand dollars on duct improvements while you are already open
and you will get that money back in comfort and reduced runtime.

Renting, condos, and the Ontario rules that crop up
Landlords in Ontario must maintain vital services, and while cooling is not considered a vital service like heat, if
air conditioning is provided in the lease or included as a building service, it must be kept in good working order.
Tenants should document temperature and humidity during failures and report problems in writing. Landlords
should respond quickly during heat warnings, especially for vulnerable tenants. In condos, the issue is often
shared infrastructure. Fan coils and condensate lines may run behind common walls. You might need property
management approval before any ac repair that touches building systems. Build in time for that, and push for
clear after-hours protocols during heat season.

A word about refrigerants and the next decade
Canada’s HFC phasedown continues, and you will hear more about alternatives like R32 and R454B. For now,
most split systems in London use R410A. Technicians recover and weigh refrigerant in and out, and handle it
under certification. If you are replacing equipment in the next few years, ask how your installer handles evolving
refrigerants and whether parts and service will be readily available. Early adopters sometimes pay with scarce
parts. On the flip side, newer refrigerants paired with inverter systems deliver better humidity control, which
matters here when outdoor dew points spike.

Building a small heat plan for your home
Cooling emergencies are easier if you prepare a little. Keep one or two high quality pleated filters in your utility
room. Add a small battery powered thermometer and humidity gauge so you can give precise numbers when
you call. Store a wet vac adapter that fits your condensate line, and label the shutoff switch for your furnace and
the breaker for the outdoor unit. If you have a portable dehumidifier, keep it clean and ready. A 10 minute prep
saves a 3 a.m. Scramble.

Finally, keep the number of a trusted contractor handy. If you liked a technician’s work, ask dispatch to note that
in your file. Familiarity shortens diagnosis time.

When you need more than a fix
If you have repeated failures, high summer bills, and rooms that never feel right, it may be time to step back and
look at the system as a whole. A short load calculation takes a couple of hours and a tape measure. It pays for
itself by catching size mismatches. I have replaced overgrown 4 ton units with right-sized 2.5 ton systems paired
with modest duct tweaks and watched comfort leap while noise dropped. Bigger is not better. Longer, gentler
runs squeeze humidity out of the air and keep temperatures even.

For homeowners comparing air conditioning installation options, ask the installer to show static pressure
readings and room-by-room airflow targets. Ask for a commissioning sheet at handoff. If those ideas are foreign
to a bidder, keep shopping. London has plenty of firms that take these standards seriously.



The bottom line on rapid response
You do not have to become an HVAC expert to handle an AC emergency well. Recognize the signs that call for
immediate help, do a few safe checks, and partner with a technician who communicates clearly. Use repair money
wisely, and when replacement makes sense, put your effort into installation quality as much as equipment
selection. Whether you need quick ac repair tonight or you are planning ac installation in the fall, the choices you
make about information, timing, and workmanship shape how your home feels on the hottest day of the year.

If you take one thing from this, let it be this: airflow and attention beat panic and guesswork. With a bit of
preparation and a good team, even a midnight failure turns into a short detour, not a crisis.
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Monday-Friday: 8:00AM-5:00PM
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Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

https://www.hometownhc.ca/

Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in
Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,
and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!4m6!3m5!1s0x882e9bfee0d53bf3
80.8834505!16s%2Fg%2F1tdgqgkq and
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511c
81.1752898!16s%2Fg%2F11fsm535_n

Popular Questions About Hometown Heating and Cooling
What areas does Hometown Heating and Cooling serve?
Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas
line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.

Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.

How can I contact Hometown Heating and Cooling?
Phone: +1-519-425-0555

tel:+15194250555


Email: sales@hometownhc.ca
Website: https://www.hometownhc.ca/
Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll
1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)

4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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