
Post-storm Pool Checks: How One Freeze Changed Pool
Inspection After Freeze Damage in Austin
That moment changed everything about how I inspect pools after a freeze in Austin. I used to think a quick walkaround and a
pump test were enough. After a brutal cold snap and a cracked return line that hid under a tile ledge, I learned to slow down, look
for subtle signs, and document everything. This guide walks you through a practical, step-by-step approach to inspect and triage a
pool after freeze damage so you know what to do first, what you can handle yourself, and when to call a licensed pro.

Inspect Your Pool After a Freeze: What You Can Fix in 30 Days

In the next 30 days you can complete an initial safety check, document damage for insurance, stabilize water chemistry, make
temporary fixes to stop leaks, and decide on full repairs. By the end of that month you'll know which items you can handle
yourself and which require a pool plumber or a plaster/tiling crew. Expect to accomplish:

Safety shutoffs and basic hazard elimination (24 hours).
Full photo and video documentation for insurance (48 hours).
Basic equipment checks and temporary band-aid repairs to stop water loss (3-7 days).
Accurate list of repairs, cost estimates, and scheduling of contractors (1-4 weeks).

Ask yourself: Do I need to stay out of the pool area for safety? Do I have pictures of the pool before the freeze to compare?
Those answers shape what you do first.

Before You Start: Tools and Info to Inspect a Freeze-Damaged Pool

Before you touch the pool, gather several things. You will move faster and avoid common mistakes if you come prepared. Below
is a quick checklist of what to have on hand and why each item matters.

Essential tools and supplies

Camera or smartphone for photos and video - document every angle and timestamp footage.
Flashlight and headlamp - inspect skimmer throats, niches, and under coping.
Protective gloves and safety glasses - chemicals and broken tile are hazards.
Basic hand tools - channel locks, screwdrivers, a utility knife, and a small pry bar.
Bucket, towels, and wet-dry vacuum - for temporary water control if needed.
Pool test strips or a chemical test kit - you need to know pH, free chlorine, and total alkalinity.
Tape measure and chalk or waterproof marker - mark cracks, displacement, and waterline changes.



Garden hose and submersible pump (optional) - helpful for controlled draining or lowering water level when directed by a
pro.

Information to collect

Last service records and receipts for equipment installed (heater, pump, filter).
Any before-freeze photos or inspection reports.
Dates and severity of the freeze event - insurance adjusters ask for this.
Manufacturer manuals for equipment on site - wiring diagrams and specs help pros diagnose quickly.

Tools and resources table

ItemPurposeEstimated Cost Phone/cameraDocument damage for claim and contractor quotesOwned Test kitAssess water
chemistry before any repairs$10 - $40 MultimeterCheck electrical at pump and heater$20 - $100 Wet-dry vacuumRemove
water for minor containment$60 - $200

Questions to ask yourself: Do you have local contractor contacts? Have you checked whether your homeowner policy covers
freeze damage? If not, start that conversation now while documentation is fresh.

Your Complete Pool Freeze Inspection Roadmap: 8 Steps from Scene to
Repair Plan

This roadmap takes you from initial safety checks to a prioritized repair list. Follow the order. Skipping steps often hides a
problem that gets worse with time.

1. Safety first - power and gas off.

Turn off power to pool equipment at the breaker. If you suspect heater damage, shut off gas or power to the heater per the
manufacturer's instructions. Never work around electrical components while the system is energized.

2. Document everything.

Walk the entire area with your camera. Capture wide shots and close-ups of tile, coping, plaster, equipment, and visible
plumbing runs. Record video describing what you see - narrate the date and time.

3. Visual exterior inspection.

Look for popped coping, cracked deck slabs, tile gaps, and displaced coping stones. Check the pool shell for hairline
cracks, crazing, or large plaster delamination areas.

4. Check the equipment pad.

Inspect the pump, filter, heater, valves, and chlorinator for cracks, frozen fittings, bulging housings, and separated unions.
Smell for gas. Are control boxes wet or corroded? Note any missing insulation on exposed lines.

5. Assess water level and leaks.

Mark the current waterline. If the pool is losing water fast, do a bucket test on the deck to determine if the loss is pool-
related or irrigation. For hidden leaks, use dye testing around skimmers, returns, and lights to find suction-side leaks.

6. Inspect inside skimmer and returns.

Look down the skimmer throat and behind skimmer faceplates for cracked sockets or water entry behind the skimmer.
Inspect return fittings for cracks and loose fittings that could have flexed during freezing.

7. Test equipment function carefully.



Only after visual checks, restore power to the system. Watch for unusual noises, vibration, tripping breakers, or smoky
smells. Check filter pressure and gauge behavior. Do not run a heater if you suspect combustion chamber cracks or leaking
pressure switches.

8. Create a prioritized repair plan.

Mark items that need immediate mitigation (active leaks and electrical hazards), then medium-term fixes (plaster chips, tile),
and long-term replacements (cracked lines, heater replacement). Get quotes from a pool plumber, electrician, and
plaster/tiling contractor as needed.

Example: If you find a small return fitting crack and the pool is losing 1/4 inch of water per day, you might temporarily stop
circulation to limit suction and schedule a repair within a week. If you find a cracked underground pipe and rapid water loss, call a
pro immediately and document for insurance.

Avoid These 7 Pool Inspection Mistakes That Hide Serious Freeze Damage

These are the errors I keep seeing when homeowners try to inspect freeze damage themselves. Each mistake can make repairs
cost more or slow an insurance claim.

Turning everything back on too soon.

Why this is bad: If a cracked line or wet electrical component remains, powering the system can create bigger failures,
electrocution risk, or fire.

Draining the pool without expert advice.

Why this is bad: Partial or full draining can cause structural movement, plaster cracking, and cause a floating pool shell in
high groundwater areas. Always consult a pro before significant water removal.

Failing to document pre- and post-freeze conditions.

Why this is bad: Without timestamps and clear photos, insurance adjusters may dispute whether damage was caused by the
freeze.

Ignoring slow leaks as "not a big deal."

Why this is bad: Small leaks often point to buried line damage or failing fittings that worsen with each freeze-thaw cycle.

Using quick epoxy patches for structural cracks.

Why this is bad: Epoxy can hide a problem and fails under constant pool water exposure unless the right compound is used
by a pro. Temporary patches are okay for containment, but schedule a permanent fix.

Skipping gas line and combustion checks on heaters.

Why this is bad: Freeze events can shift pipe joints. A small gas leak is a major hazard—call a licensed HVAC or gas tech
to inspect.

Assuming cosmetic damage only affects appearance.

Why this is bad: Tile separation and plaster delamination can allow water behind the shell, leading to bigger structural issues
and higher repair costs.

Ask: Did I ignore a small crack a year ago? Freezes exploit existing weaknesses.

Pro Pool Repair Strategies: Advanced Fixes and When to Call a Pro

Some repairs are worth trying yourself; others need specialized equipment, permits, or licensed tradespeople. Here are advanced
approaches and when to hand off the job.



Advanced detection and diagnostics

Pressure testing plumbing runs - Pros isolate lines and apply 20-30 psi to find pressure drops. This is accurate for buried
lines.
Electronic leak detection - Specialized gear detects pinhole leaks and underground water flow without excavation.
Infrared imaging - Useful to spot cold wet spots behind plaster or under decking that indicate hidden leaks.

When to call a professional

Underground or return-line leaks you cannot find with dye tests.
Heater combustion chamber or gas line concerns.
Electrical shorts, starter capacitors failing, or any burnt smell from equipment.
Structural shell damage, significant plaster delamination, or major deck displacement.

Preventive upgrades worth considering

Insulating exposed plumbing lines and wrapping them with heat tape in vulnerable runs.
Installing freeze sensors that shut off pumps and send alerts to your phone.
Upgrading unions and fittings to PVC-compatible flexible couplers that better absorb freeze movement.
Thermal jackets for pumps and heaters on the equipment pad.

Would an upgrade prevent the next freeze loss? Not entirely, but targeted protection reduces risk and repair bills.

When Inspections Find Problems: How to Troubleshoot Common Freeze
Damage Issues

Troubleshooting is about containment, accurate diagnosis, and choosing the right fix. Here are common findings, likely causes, and
practical next steps.

Pump hums but won't move water

Possible causes: Frozen impeller, clogged strainer, or damaged prime line. Try turning power off, open the strainer lid, clear
debris, and slowly refill if needed. If the motor smells hot or trips the breaker, stop and call an electrician or pool tech.

Rapid water loss after the freeze

Possible causes: Buried line rupture or damaged return/skimmer plumbing. Do a quick bucket test on the deck to rule out
irrigation. Use dye testing at visible fittings. If loss is more than 1/2 inch a day, call a leak detection specialist.

Plaster flaking and chips

Possible causes: Freeze-thaw expansion and water intrusion behind the finish. Temporary: clean loose material and keep pool
chem balanced. Permanent: have a plaster contractor evaluate for partial replaster or spot repair. Don't use a DIY patch
compound long-term.

Tile or coping separation

Possible causes: Freeze movement under coping or deck heave. Short-term: secure loose tiles to prevent injury. Long-term: a
mason or pool tiler should reset coping and replace grout with flexible joint filler.



Heater won't light or cycles off

Possible causes: Water in gas lines, cracked heat exchanger, or faulty pressure and temperature sensors. Do not attempt gas line
repairs yourself. Call a licensed HVAC or pool heater technician to test combustion, gas pressure, and sensors.

When in doubt, stop. A mistaken repair can make an insurance claim deny or make a small job much larger. Keep asking: What
does the photo show? When did this get worse? Has anyone else worked on the system since the freeze?

Final checklist before you call a pro

Photos and videos with timestamps of all damage and equipment labels.
Written notes of symptoms and the timeline of events.
Results of simple in-field tests: bucket test, dye test, and equipment sounds.
Copies of equipment manuals and warranty info.

Freeze damage is stressful, but handling it methodically reduces surprises. Start with safety and documentation, stabilize what you
can, and rely on specialists for buried plumbing, gas, electrical, and structural repairs. Need a quick inspection checklist PDF or a
sample photo list for austinpoolleakdetection.com your insurance claim? Ask and I’ll put one together you can print or text to an
adjuster.

https://www.austinpoolleakdetection.com/services/pool-inspection

