Electric garage doors work quietly in the background until they do not. When a motor strains, a sensor blinks, or a door
jumps a track, the house reminds you fast. [ spend a lot of time in driveways across Houston and the north suburbs, and
the same questions come up at the truck: What does it cost to service a garage door? Is it worth fixing this opener, or
should I replace it? How much does it cost to service an electric garage door if the tracks are bent? The honest answer
requires context. The right fix depends on the door’s weight and balance, the age and brand of the opener, and whether
the problem sits in the electronics or in the moving steel.

This guide breaks down typical costs for the three parts most owners ask about first, the opener motor, the safety sensors,
and the tracks. I will also touch springs because the opener is only as healthy as the counterbalance. Prices reflect what I
have seen for residential garage door repair across Greater Houston, including Conroe, Spring, Humble, Cypress,
Magnolia, New Caney, and Willis. Commercial garage door repair uses different hardware and rate sheets, so consider
these residential numbers unless noted.

How service pricing really works

Most reputable companies structure pricing around a visit fee and labor, then parts. The service call or trip charge in our
area usually lands between 39 and 89 dollars. Some outfits waive that if you approve a repair. Hourly labor runs 90 to
140 dollars, but many common jobs are flat rated, which keeps surprises off the invoice. Garage door repair Houston
prices will trend toward the middle of those bands. Further out in Conroe, Magnolia, or Willis, you may see a small travel
fee, though many shops bundle it into the visit price to keep it simple.

A proper diagnostic starts with the door itself. Before I touch the opener, I pull the red release cord and lift the door by
hand. A balanced door should hover when you stop at waist height. If it slams down or rockets up, you have a spring or
cable issue, which changes the work plan and the cost. More than half of the “my opener is dying” calls I take turn out to
be a door balance problem. Fix the counterbalance, and even a ten year old motor often runs like new.

Quick reference price ranges for common electric door service

¢ Service call and tune up, including lubrication, fastener tightening, and minor adjustments: 89 to 150 dollars.

e Opener motor or logic board repair, including gear kits, capacitors, or limit switch service: 120 to 350 dollars.

e New garage door openers with installation, basic chain or belt drive: 400 to 750 dollars. Wall mount or high
capacity units with smart features: 700 to 1,200 dollars.

o Safety sensors, alignment or replacement as a pair: 75 to 200 dollars depending on brand and wiring condition.

e Moving hardware repairs, tracks straightening or replacement, roller replacement, cable repair, and light spring
work: 120 to 450 dollars depending on scope.

Rural addresses or after hours work can add 25 to 150 dollars. If you need same day service in peak storm season, expect
the high end.

Motors and openers, when to fix and when to replace

The opener is the visible heart of an electric garage door system, but it is a helper, not a lifter. If the door is heavy or out
of balance, even a strong LiftMaster will complain. When the opener itself is the problem, symptoms tell you the likely
fix.

Grinding or clunking at the head unit usually points to a stripped nylon drive gear on older AC chain drives. The repair
runs 140 to 220 dollars with parts, and it often buys several more years. A humming motor that will not move can be a
failed start capacitor on midrange Genie or Craftsman units, a 120 to 180 dollar repair. Random stops or lost travel limits
often come from a worn limit switch assembly or a skipping belt cog, 120 to 200 dollars. On newer DC belt drives from
LiftMaster, Chamberlain, or Genie, the motor itself seldom fails. The logic board does. When a board goes, the lights
may flash a diagnostic code, the unit may refuse to accept remotes, or it may stutter on wireless commands. Boards range
widely, 120 to 240 dollars for common models. Labor adds 80 to 140 dollars.

Once a motor crosses 10 to 12 years, I start using the 50 percent rule. If repair costs exceed half the price of a comparable
new unit, replacement usually makes more sense. Newer openers run quieter, use less power, include improved safety
sensors, and add features like battery backup and Wi-Fi. For a basic, reliable belt drive with LED lighting and MyQ or
Aladdin, the garage door opener installation cost in Houston lands 450 to 650 dollars turnkey. Jackshaft or wall mount
units that free up the ceiling space, common in homes with low headroom or high lift tracks, come in between 800 and
1,200 dollars with installation. I see many homeowners searching “LiftMaster Garage Door Opener nearby” because
LiftMaster’s 8500W wall mount and 87504 belt drive with camera have earned their reputation in this climate.



There are exceptions. If you have a heavy cedar door in Spring, TX, or a wind-rated double door in Cypress, choose an
opener with a 3/4 HP equivalent DC motor or higher. Spending an extra 100 dollars on capacity saves the unit from strain
and reduces service calls. If you rent the property and need something serviceable right now, a midrange chain drive at
400 to 500 dollars installed can be the right call. Noise matters less in rental garages that sit away from bedrooms.

Safety sensors, small parts with outsized impact

Federal law has required entrapment protection on residential openers since the early 1990s. The two photo eyes at the
bottom of the door tracks stop the door if anything breaks the beam. Most “door stops and reverses” calls across Conroe
and Humble trace back to a dirty or misaligned sensor. Sun glare at a certain angle can also trip them. If the door will
close when you press and hold the wall button, sensors are almost always the culprit.

Sensor diagnosis and alignment take fifteen minutes on a good day. I wipe the lenses, confirm solid brackets, and sight
the LEDs. New sensors must match the opener brand and family, and the wire gauge should be correct. Replacements,
installed and tested, generally cost 75 to 150 dollars for common Chamberlain, LiftMaster, and Genie models. If the
original wiring is damaged or stapled through behind sheetrock, expect 150 to 200 dollars to run fresh low-voltage cable
along the track and into the head unit. When an older opener’s sensor circuit fails on the board, you may be forced into a
board swap or a new opener. That is where age and the 50 percent rule come back into play.

One more note from the field. Dust and pollen in Houston build up fast in garages that double as workshops. A
microfiber cloth and a once a month swipe across both sensor lenses prevents many service calls. It is also worth
checking that the sensors sit at the same height on both sides. An inch of difference can throw the beam off as the door
vibrates.

Tracks, rollers, and the “off track” call

Tracks hold the door’s path. Rollers ride those tracks. Cables and drums manage the lift. When any of these fall out of
line, the opener becomes a very expensive paperweight.

An “off track” door calls for calm hands. I will never forget a homeowner in New Caney who tried to horse a door back
into place after a kid’s bike jammed the track. He bent the vertical rail so badly that the rollers could not find a true path.
He was lucky the panel did not crease. Resetting a door that has popped a couple rollers without bending steel costs 120
to 180 dollars. Once tracks are kinked, we either straighten them with track pliers and a mallet, 150 to 250 dollars, or
replace the affected section. New vertical or horizontal track sections typically run 150 to 400 dollars per side installed,
depending on the door height and radius. If you have a low headroom or high lift system, specialty parts and extra labor
push to the high end.

Roller replacement is simple and worthwhile on older doors. Nylon rollers with a sealed bearing reduce noise and reduce
friction on the opener. A standard seven foot, 10 roller door costs 80 to 160 dollars for parts and labor if done during



other work. By themselves, figure 120 to 180 dollars.

Cables fray from rust, debris, and misalignment. A frayed cable near the bottom bracket is a quiet hazard. Cables hold the
full spring tension when the door is closed. Replacing a pair of lift cables and setting tension runs 120 to 220 dollars on
typical residential doors, a bit more on taller or wind-rated double doors.

Springs, the invisible workhorses that drive cost

An electric opener does not lift the full weight of a door. Springs do. Torsion springs sit on a shaft above the opening.
Extension springs stretch along the horizontal track. When a spring breaks, the opener often cannot budge the door. That
is when I get the Saturday morning “garage commercial garage door service door won’t open, broken garage door
spring” call.

Garage door spring replacement pricing depends on door width, height, weight, and cycle rating. Single torsion springs
for a standard steel double door in Houston typically cost 180 to 280 dollars installed with a one year to three year
warranty. On heavier or wind-rated doors, we use a matched pair of torsion springs, 220 to 350 dollars depending on
cycle count and steel size. Extension spring pairs land around 120 to 220 dollars installed on single car doors. Upgrading
to high cycle springs costs more up front, 40 to 100 dollars added, and stretches the service interval for homes that use
the door as a front door.

A quick rule that helps set expectations: if your opener sounds like it is straining and the door feels stuck to the floor, pull
the red release and try to lift. If it feels like a deadlift and the opener used to lift it fine, you probably have a broken
spring or a cable off the drum. Do not run the opener more than a couple inches in this state. You can burn out a motor or
strip gears fast.

A real invoice, not just theory

A family in Conroe called for garage door repair Conroe TX after their door stalled halfway. They had already searched
“garage door opener repair” and “garage door off track™ and tried the wall button several times. The opener, a DC belt
drive LiftMaster, flashed an error. I disengaged the trolley, hand tested the door, and found it heavy. One torsion spring
had lost torque, not snapped, and the right lift cable had several broken strands. Sensors were dusty but fine. The fix was
a matched pair of torsion springs sized to the door’s weight, new cables, and a tune up. I reset the limits and ran the
opener through three cycles. Total time was about 90 minutes. Total cost: 295 dollars for springs and hardware, 140
dollars labor, visit fee waived. The homeowner had feared a new motor at 700 plus. The right balance saved the opener
and their budget.

Regional notes across Greater Houston

Humidity and storms shape hardware life in this market. Coastal air drifts north. I see more surface rust on cables and
hinges in Humble and New Caney than I do in Cypress. Storm surges and lightning in Houston proper raise the odds of
fried logic boards. A quality surge protector on the opener’s outlet is cheap insurance. In suburbs like Magnolia or Willis
where garages sit detached, rodents sometimes chew low-voltage sensor wires. That 150 dollar rewire pops up more than
you would think.

Response times vary by zip code and time of year. After the first fall cold snap, springs break in bunches. Companies that
focus on residential garage door repair have trucks staged across the area. When you search “garage door repairs near
me,” you will see plenty of options. Ask where the tech is coming from. A team based in Spring, TX can usually reach
Conroe or Cypress within an hour during the week. Commercial garage door repair outfits often run heavier crews and
may book residential work as filler, which can slow you down.

Deciding between repair and replacement

Two decisions come up again and again. First, opener repair vs replacement. If the unit is under 8 years old, repair often
pencils out unless the motor is physically burned or the main board is obsolete. If it is over 12 years old and missing
modern safety features or battery backup, consider a replacement. Noise sensitive homes with bedrooms over the garage
should lean toward a belt drive. Busy families should value Wi-Fi and motion lighting that just works.

Second, hardware refresh vs targeted fixes. If I find worn rollers, frayed cables, loose hinges, and a bent track on a 15
year old door, I will propose a package price to bring the whole system to baseline. Piecemeal fixes save money on that


http://edition.cnn.com/search/?text=commercial%20garage%20door%20service

visit but often cost more within a year. A thoughtful tech will walk you through both options and let you choose based on
your plans for the house.
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What an average service visit looks like and costs

On a straightforward residential garage door repair call in Houston TX, here is the rough flow. We confirm the issue,
whether opener, sensors, or door hardware. We check the balance and springs. We make minor adjustments as part of the
tune up and then address the fault. If it is a sensor alignment, you are out 75 to 125 dollars and back in business. If the
opener needs a gear and sprocket kit, you might be in the 180 to 240 dollar range. If the opener is shot and you choose a
new belt drive with LED lighting, it is 500 to 700 dollars installed. Tracks or roller work adds 120 to 350 dollars
depending on damage. If we discover a broken spring, plan on 180 to 350 dollars. The average cost to fix a garage door
opener in this region sits around 150 to 300 dollars when repairable. When you ask, what does it cost to service a garage
door, a reasonable expectation for a routine annual service is 89 to 150 emergency 24 hour garage repair dollars, higher if
parts are needed.

DIY or call a pro

o Safe DIY tasks: clean and align safety sensors, replace remote batteries, lubricate hinges and rollers with silicone
spray, tighten obvious loose hinge screws, test door balance with the opener disengaged.

e Call a pro: anything involving springs, cables, drum adjustments, track replacement, logic board swaps on units
still under warranty, and any diagnosis where the door binds or the opener repeatedly trips protections.

I have seen capable homeowners handle sensor work and lubrication perfectly. I have also seen ugly injuries from spring
winding gone wrong. The line is clear for a reason. High tension steel and gravity do not forgive mistakes.

Picking the right company without overpaying

Search results for “Garage door repair Houston” or “garage solutions” return a crowded field. You want a shop that will
give you line item pricing, not just a bundled invoice with a big number. Ask for the part numbers before approving a
repair. On springs, ask for the wire size and cycle rating. On openers, confirm brand and model so you can check
features. I install a lot of LiftMaster in the Houston market, but Chamberlain and Genie build solid units too. Beware of
blanket “lifetime” warranties that hinge on paying a yearly maintenance fee. A clear one to three year parts and labor
warranty is fair on most repairs. For new garage door openers, many manufacturers offer five to seven year motor
warranties and one year parts, with battery backup batteries rated three to five years.

If you live north of Houston and want faster response, look for crews that advertise specifically for garage door repair
Conroe TX, garage door repair Spring, TX, garage door repair Humble TX, garage door repair Magnolia TX, garage door
repair New Caney TX, garage door repair Willis TX, or garage door repair Cypress TX. Those teams tend to stage nearby
and understand neighborhood quirks, like deed restrictions on external keypads or common builder grade opener models
in your subdivision.
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Small habits that cut service costs

A garage door is the largest moving object in most homes. A minute a month goes a long way. Wipe the safety sensors.
Spray hinges, roller stems, and the opener rail with a light silicone lubricant. Do not use grease on the tracks. Listen for a
new squeak or scrape. Test the door balance twice a year. Replace remote and keypad batteries every two to three years.
If the opener has a backup battery, check its indicator light. Most last three to five years in Houston heat. When storms
roll through, unplug the opener or use a surge protector. Lightning can jump even a good surge suppressor, but it reduces
the odds of a board casualty.

If your house sits in a flood-prone pocket of Houston, mount the opener outlet as high as possible and keep the wall
control wires off the floor. I have replaced too many openers where floodwater reached a low outlet. These are small,
cheap adjustments that prevent large invoices.

The cost picture, summed up without fluff

Most homeowners asking how much does it cost to service an electric garage door are trying to budget sensibly. For the
motor, expect 120 to 350 dollars to fix and 400 to 1,200 dollars to replace based on features. For sensors, 75 to 200
dollars. For tracks, rollers, and cables, 120 to 450 dollars depending on damage and door type. For springs, 180 to 350
dollars for most residential doors. A simple tune up sits under 150 dollars and, done yearly, catches small issues before
they turn into an emergency “garage door repairs near me” scramble.

If you are in Houston or the northern suburbs and you need straight answers, ask for a diagnostic that starts with the door
balance. Ask for line item pricing. Choose repairs that respect the opener’s role as a helper, not a lifter. That is how you
keep an electric garage door smooth, quiet, and affordable to own, whether you are in a two car in Conroe or a townhome
garage off Kirby.



