
London winters have a particular bite. Snow squalls off Lake Huron, sharp winds along the Thames, overnight
lows that live in the minus teens and take the breath with them when you step outside. Then summer swings
through with humidity that turns a modest 27 C into a muggy blanket. In a city that runs through both extremes,
hearing a furnace short cycle at midnight or an air conditioner push warm air on a July afternoon is more than an
annoyance. It is the difference between a home that restores you and one that wears you down.

I have spent years in basements, attics, and utility rooms around the Forest City. The homes tell stories, from
century houses in Old North with wavy glass and fieldstone foundations to postwar bungalows in the Pond Mills
area and newer infill builds that seal tightly and breathe through dedicated ventilation. The right heating and
cooling approach in London, Ontario is not a single product or a brand promise. It is a set of choices that fit your
building, your budget, and your comfort priorities. Done well, those choices pay you back in fewer repairs, quieter
nights, and lower energy bills.

What comfort really means in a London home
Comfort is not just air temperature. In older homes along Wortley or Blackfriars, draft control matters as much as
absolute heat. In newer builds near Fox Hollow, indoor air quality and humidity control often move to the top of
the list because the envelope is tighter. Across the city, people complain about the same few patterns. Bedrooms
cook upstairs while the basement chills. The furnace blows hot for three minutes, stops, then starts again, over
and over when the wind picks up. The AC runs forever in August and still leaves the sofa sticky.

Those problems rarely come from a single cause. Sizing, duct design, filtration, infiltration, even how the
thermostat was wired, they all play a role. That is why any serious plan for heating and cooling London Ontario
homes starts with diagnosis before it jumps to replacement. A newer, high efficiency furnace installed into a high
static pressure duct system will still bark like an old unit. A variable speed heat pump matched to leaky return
ducts will waste most of its whisper quiet capacity fighting a pressure drop it never signed up for. Comfort comes
when the equipment and the house are on the same page.

The London climate sets the terms
Designing for our climate means planning for the worst expected week, not the average day. London typically
sees cold snaps down to roughly minus 20 C. Heating degree days sit high enough that winter accounts for most
annual energy use, while cooling degree days, though lower, push humidity concerns throughout July and
August. That picture shapes the best upgrade approach:

Gas furnaces still make sense in many homes, especially where gas service already exists and budgets are
tight. Modern condensing furnaces at 95 to 98 percent efficiency, paired with an ECM blower, will trim fuel
use and noise while giving good heat at minus 20 C without drama.

Cold climate heat pumps have matured. Many models hold usable capacity down to minus 20 C and keep
running further with some help. In mixed fuel setups, a heat pump can shoulder spring and fall plus much of
winter, with a right-sized gas furnace as backup during deep cold.

Air conditioning is no longer a simple single stage choice. A modestly priced single stage unit can cool a
small bungalow well, but variable speed and two stage condensers regulate humidity better, which matters
on our sticky days. Oversize AC only by a small margin or you will pay for humidity with clammy rooms.

This climate reality argues against picking the shiniest brochure on the counter. Your neighbour’s success with an
all electric setup might not translate to your drafty 1920s two and a half story. A family with allergies in a tight,
newer house might see bigger gains from better filtration, an HRV, and a quiet variable speed heat pump than
from squeezing another two percent efficiency out of a gas furnace.

When repair is wiser than replacement
Not every struggling system needs a new start. I have seen 20 year old furnaces given another safe, comfortable
season with a $350 repair and an airflow tune. The key is knowing whether you have a fixable fault or a symptom



of bigger mismatch. Pay attention to patterns.

Here is a short field checklist I share with homeowners when they ask about furnace repair:

The furnace short cycles and clicks often, yet the filter looks clean and vents are open.

You smell gas, see scorch marks, or hear booming on ignition.

The blower runs but the burner does not light, or the light comes on then trips.

Utility bills jump 20 percent or more year over year without a rate change.

Different rooms vary by more than 3 C even after a full runtime.

If you are seeing any of the safety signs, book furnace repair immediately. In London and across Ontario, gas
appliance work must be done by a licensed gas technician, typically with a G2 or G1 certification. A proper
diagnostic includes static pressure measurements, a combustion analysis on older units, venting checks, and a
look at the heat exchanger condition. For many issues, a competent tech can restore reliable heat for a fair price,
and you can plan a measured replacement when it suits you, not when January forces your hand.

That said, there are moments when replacement is not just smart, it is responsible. Cracked heat exchangers,
repeated lockouts due to control board failures, unsafe venting, or a unit that is three sizes too large for the
ductwork and home, those are broader system problems. You do not save money by fixing the same wrong
marriage of equipment and house year after year.

Getting furnace installation right for London homes
Searches for furnace installation London Ontario spike the first time frost stays on the lawn all day. People get
nervous, and they should, because a rushed install is a permanent annoyance. There are two installs on every job:
the one you can see, and the one measured in pressure and flow that you feel at 3 a.m.

Sizing is where too many projects go wrong. In Canada, the CSA F280 standard is the accepted method for heat
loss and heat gain calculations. Any contractor quoting a furnace installation without a calculated heat loss is
guessing off rules of thumb. In a 1,700 square foot bungalow with decent insulation, I have replaced 120,000 BTU
beasts with 60,000 BTU units that heat better and cycle properly. Short cycling on an oversized furnace leads to
noise, temperature swings, and premature wear. Undersizing is rarer here but just as frustrating on the first minus
15 C night.

Ductwork matters as much as the equipment. A high efficiency furnace paired with an ECM blower will still
scream if your total external static pressure is off the charts. Returns are often the bottleneck in older homes. We
add lined return trunks, enlarge key returns in second floor halls, and sometimes cut low wall returns to pull cool
air on summer days. Every change is driven by measured pressure, not gut feel. With proper duct sizing and a
reasonable filter pressure drop, variable speed blowers can do what they are designed to do, move air quietly
and efficiently.

Venting and condensate require local judgment. Condensing furnaces produce acidic water that needs a drain
with a neutralizer in some cases. In London basements with older floor drains tied to clay lines, we sometimes
pump to a laundry sink instead. Sidewall vent terminations must clear prevailing wind paths on narrow lots to
avoid recirculation and icing. Those little details are what turn a good product into a good system.

Controls complete the picture. A smart thermostat that understands stages and fan profiles can smooth
operation. In homes with time of use electricity pricing through London Hydro, we often schedule supplementary
electric stages or heat pump use to off peak where it pays. The thermostat is a tool, but it needs to be set up to
match the equipment and the house, not left in factory defaults.

Heat pumps in a gas city
A decade ago, proposing a heat pump here would get raised eyebrows. Not now. Cold climate air source heat
pumps can carry a London home most days of the year. I worked with a family in Byron whose main floor sat at
21 C all winter while their upstairs hovered at 18 C. We installed a 2.5 ton variable speed heat pump matched to a
compact 40,000 BTU furnace. The heat pump carried the load down to roughly minus 15 C. On colder mornings,
the gas furnace staged on to nudge the bedrooms up without screaming fans. Hydro bills rose modestly in
shoulder seasons, gas use dropped sharply, and the house felt calmer.

Key points with heat pumps here: make sure defrost cycles have somewhere to drain and not create an ice slab
along a walkway, keep the outdoor unit above snow lines, and pay special attention to refrigerant line lengths
and slope. Noise is manageable when the condenser is on a properly isolated pad and not jammed under a
bedroom window.

For fully electric homes, you need a heat pump with strong capacity at minus 20 C, solid envelope upgrades, a
serious duct assessment, and, often, an electric panel that can handle the load. With proper planning, all electric
is possible in many London homes, but it is not a decision to make on a price-only quote. A hybrid system often
lands at a better balance of upfront cost, operating cost, and resilience in deep cold.

Air quality, humidity, and the quiet part of comfort
On the coldest days, relative humidity in a heated home can drop under 25 percent. Lips crack, floors creak, and
sinuses complain. In summer, 60 percent relative humidity leaves the whole place sticky. Equipment choices help,
but accessories make the difference.



A properly sized whole home humidifier wired to a modern control can hold winter RH near 35 percent without
condensation on window edges. Bypass units work, but fan powered units offer better distribution in larger
homes. For those battling high summer humidity even when the AC runs, we look at longer run times with lower
air temperatures from two stage or variable systems, and, in basements, a dedicated dehumidifier with an auto-
drain. MERV 11 to MERV 13 filters capture finer particles, but they raise static pressure if not sized for the airflow.
We often upsize the filter media cabinet to keep pressure drop modest. In newer tightly sealed homes, a heat
recovery ventilator, or HRV, trades stale indoor air for fresh outdoor air while retaining heat. That keeps CO2 and
VOCs in check without blasting the furnace to recover lost heat.

Noise is also air quality. A system that roars on and off interrupts sleep and conversation. Variable speed blowers,
better duct transitions, lined returns, and careful attention to static pressure make a home feel quieter without
changing a single thermostat setting.

Ducts, dampers, and taming the upstairs
Most two story London homes heat the main floor well and leave the second floor cool, especially at night. Warm
air rises, but it also slows in undersized trunks that snake through joist spaces that were never designed for
modern airflow. If I had to pick one upgrade that pays back in comfort per dollar, it would be ductwork
corrections and balancing.

That work can be unglamorous. We cut in additional returns upstairs, and where walls will not allow, we run a
dedicated return up through a closet to pull air from the second floor hall. We open bottlenecks by replacing
sharp elbow transitions with long radius elbows, add turning vanes, increase trunk size by a step where static
allows, and seal joints with mastic so the blower is not fighting leaks. Manual balancing dampers give control
over seasonal shifts. True zoning with motorized dampers can help in certain floor plans, but it brings its own
complexity and cost. Make sure any zone system has a bypass or uses pressure relief logic in the blower, or you
will create a wind tunnel in part of the system every time one zone closes.

Smart control that earns its keep
Not every home needs a smart thermostat, but the better ones offer features that suit London patterns.
Geofencing saves energy during the workday without coming home to a cold kitchen. Adaptive recovery means
the system starts early enough to meet the morning setpoint without wild overshoot. For hybrid systems, a
balance point that locks out the heat pump at a chosen outdoor temperature can be set to match your utility
rates and comfort preference. Tie licensed air conditioning repair Ontario that to time of use windows, and you
can let the heat pump carry the load when electricity is cost effective, then hand off to gas when it is not. The
trick is to use these features intentionally, not leave them on generic auto.

Permits, codes, and doing it properly
Ontario expects gas work to meet clear standards. Licensed gas technicians handle gas piping, venting, and
appliance connections. Electrical connections to HVAC equipment need someone who knows the Ontario
Electrical Code, and in certain cases an electrical permit through the Electrical Safety Authority. Where duct
changes are significant or venting relocates, municipal permitting may apply. If a chimney is involved, liner
requirements change when you remove one appliance and leave another, like taking a furnace off a common flue
but leaving a gas water heater. Skip this step and you risk carbon monoxide issues and insurance headaches.

The money side, rebates and reality
Programs come and go. Over the last few years, federal and provincial incentives have shifted more than once,
and utilities adjust their offers. Enbridge has at times offered home efficiency programs that include rebates for
qualifying upgrades, often tied to an energy audit. Federal efforts have ranged from grants to loans. Timelines
and eligibility change. The safest advice is to check current details with Enbridge Gas, the federal program site,
and reputable local contractors before you commit. Good contractors in London see enough volume to know
which combinations of furnace installation, heat pumps, and envelope work qualify at any given moment, and
they will warn you when a program is paused or fully subscribed.

Even without rebates, some upgrades pencil out on their own over a reasonable horizon. A variable speed
furnace that trims fan power consumption can save $100 to $200 a year in electricity versus an older PSC blower,
depending on runtime. A cold climate heat pump that carries spring and fall, plus fair chunks of winter, cuts gas
use substantially. Pair that with a tight envelope and better ducts, and you might keep total bills flat or lower
while living in a quieter, more even home.

Picking a contractor in the Forest City
Search results for heating and cooling London Ontario will hand you a dozen options quickly. Price matters, but
the low bid that ignores duct constraints or refuses to do a heat loss almost always costs more in the end. Ask
direct questions. Will you perform a CSA F280 heat loss or an equivalent calculation? What is the current and
target total external static pressure? How will you handle condensate routing and freeze risk? Are you upsizing
the filter rack to keep pressure drop in check with a higher MERV filter? Can you show me the vent termination
locations on a sketch before you drill?
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Look for a crew that owns airflow tools, not just torpedo levels and an iPad. Digital manometers, flow hoods, lint-
free combustion analyzers for older gear, those are signs of a team that builds systems, not just installs boxes.

A staged roadmap that works in London
It is easy to feel like comfort requires a single, expensive leap. In many homes, the best results come from a
staged approach that respects budget and the building’s rhythms.

Here is a simple, proven sequence you can use:

Start with an assessment: a heat loss and gain calc, pressure readings, duct inspection, and a quick blower
door test if available.

Fix the airflow: seal obvious duct leaks, open returns, correct bad transitions, and right-size the filter rack.

Choose the right equipment: pick a furnace or heat pump based on the heat loss, fuel availability, and how
the house behaves, not on brand ads.

Set up smart controls: program to your schedule and rates, define heat pump balance points carefully, and
enable gentle fan profiles.

Maintain with intent: filters sized for two or three month changes, annual service that checks pressures and
combustion, and a five year revisit of duct performance.

That path has rescued more than one London winter. I watched a family in Highland go from space heaters in the
nursery and arguments about who touched the thermostat to a quiet, even home with bills they could predict.
We did not chase every gadget. We measured, adjusted, and then matched new equipment to a system that
could use it.

Furnace repair London Ontario, when you need it now
Sometimes the basement tells you what to do. A furnace locks out on a Saturday night during a cold snap, and
you are not interested in lectures on Manual J. You want heat, safely. This is where good local service earns its
reputation. Ask for a tech who will diagnose before replacing. Common winter failures around here include
pressure switch issues from blocked intake vents during blowing snow, flame sensor fouling after long runtimes,
and condensate traps freezing when installers forgot to pitch lines or insulate a section near an exterior wall. A
skilled tech clears the vent, cleans the sensor, thaws and reroutes the line with proper slope, and you are back
running.

If the diagnosis reveals a cracked heat exchanger or repeated board failures in a unit that is already out of
warranty and ill sized, do not force another repair. Move to replacement, but insist that the team measures your
home first. Even in an emergency, a good contractor can run a quick heat loss, check static pressure, and select a
model that will not repeat the cycle of constant service calls.

What success looks and feels like
You know a system is right when you stop thinking about it. The master bedroom no longer wakes you with a
whoosh at 2 a.m. The living room holds within a degree or two of the setpoint, regardless of wind on Oxford
Street. The upstairs does not spike in July. The basement smells neutral, not dusty, and there is no whine from
supply registers. The thermostat looks boring because you have not changed it in a month. Utility bills line up
with the weather, not with surprises. If you have allergies, spring is better. If you work from home, afternoon
headaches go away because CO2 is lower and humidity is steady. That is not marketing copy. It is what happens
when furnace installation is done with care, or when furnace repair solves the real problem instead of quieting
the symptom for a week.

A few closing thoughts from the field
Do not buy tonnage or BTUs to fix a duct problem. Airflow first, always.

Spend the extra on a proper filter rack and a filter you will actually change. A starved blower eats energy and
breaks parts.

In older London homes with additions, consider a small ducted heat pump or a dedicated mini split for that
space instead of trying to bully air around a corner it hates.

Sidewall vent terminations should be placed for wind and snow, not just code minimum clearances. A pretty
vent that ices up in a north wind is not much help in January.

If a quote ignores heat loss calcs and duct pressure, you are being sold something. Save that money for a
team that will measure.

Heating and cooling in London, Ontario rewards people who match equipment to climate, home, and habits.
Whether you are planning a full furnace installation, exploring a hybrid with a heat pump, or deciding whether
furnace repair is enough to get you through another winter, the path to real comfort is the same. Measure, think,
then act. The house will tell you what it needs if you listen with the right tools.



Hometown Heating and Cooling — Business Info (NAP)
Name: Hometown Heating and Cooling

Website: https://www.hometownhc.ca/
Email: sales@hometownhc.ca
Phone: (519) 425-0555

Service Area: London, Woodstock, and Ingersoll (Southwestern Ontario)

Ingersoll Location

Address: 113 Mutual St N, Ingersoll, ON N5C 1Z8
Map/listing URL:
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!4m6!3m5!1s0x882e9bfee0d53bf3
80.8834505!16s%2Fg%2F1tdgqgkq
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London Location

Address: 45 Pacific Ct Unit #11, London, ON N5V 3N4
Map/listing URL:
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511c
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Hours:
Monday-Friday: 8:00AM-5:00PM
Saturday & Sunday: Closed

Open-location code (Plus Code): 2R6F+3V London, Ontario

Socials (canonical https URLs):
Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

https://www.hometownhc.ca/

Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in
Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,
and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!4m6!3m5!1s0x882e9bfee0d53bf3
80.8834505!16s%2Fg%2F1tdgqgkq and
https://www.google.com/maps/place/Hometown+Heating+and+Cooling/@43.0088901,-81.1800363,17z/data=!4m6!3m5!1s0x882c1f2183b77adf:0x7511c
81.1752898!16s%2Fg%2F11fsm535_n

Popular Questions About Hometown Heating and Cooling
What areas does Hometown Heating and Cooling serve?
Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas
line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.

Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.

How can I contact Hometown Heating and Cooling?
Phone: +1-519-425-0555

tel:+15194250555


Email: sales@hometownhc.ca
Website: https://www.hometownhc.ca/
Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll
1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)

4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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