
Why Proper Credential Control Matters for Agencies

Security Risks of Sharing Passwords at Scale

As of March 2024, over 68% of security breaches in web hosting arose from compromised login credentials, according to a
recent IT security report. Yet, from what I've seen running a web agency, password sharing among team members remains
shockingly common. It’s easy to get complacent when juggling dozens of client sites and multiple hosting accounts. The temptation
to write passwords on sticky notes or dump them into Slack channels is strong, especially when deadlines pile up. But that
negligence can backfire in a big way. One of my first agencies had a fiasco when a disgruntled former developer still had access to
several client WordPress installs months after leaving. The passwords were shared, and no one had changed them - which led to
unauthorized site changes and a handful of furious clients.

Sharing passwords sacrifices control. Without individual login records, it’s impossible to audit who did what and when. Also,
rotating shared credentials is a headache because updating everyone at once risks downtime or miscommunication. In that mess,
support tickets flood your inbox, often triggered by simple mistakes like mismatched versions due to conflicting admin edits.

Why Collaborator Access Features Are Gaining Ground

Contrastingly, solutions like Hostinger's collaborator access let you delegate specific permissions without handing over full
accounts or master passwords. I've been leaning towards this approach for about two years now, after several painful lessons.
Unlike password sharing, collaborator access lets you assign roles , for example, giving a developer FTP rights but not billing
access. That compartmentalization cuts down risks by limiting exposure. My team uses Hostinger's collaborator management
panel daily. It offers a clean interface, logging capabilities, and easier onboarding for new hires. Plus, clients feel relieved they're
not handing their passwords to a dozen service providers at once.

Alongside security, Hostinger provides quick action control. For instance, last November, we had to revoke access to a
collaborator who was no longer working with us. Because we didn’t share passwords, we simply removed their user role, which
took under five minutes and didn’t require password resets everywhere. I’ve noticed JetHost and Bluehost have started rolling out
similar features, recognizing the shift in agency needs. However, Hostinger's version seems more streamlined for agencies juggling
20+ client projects, likely why it's gaining a solid reputation in these circles.

Credential Control: Beyond Convenience

Credential control isn’t just about convenience; it’s a security best practice agencies can’t afford to skip. Agencies should consider
the difference between “sharing a key to all offices” and “handing someone a badge with restricted access.” The latter ensures
accountability and cuts down potential chaos when transitions, like handing off projects, occur. It also removes the need for
emergency password changes should someone leave abruptly. In practical terms, adopting collaborator access translates into
saving hours monthly that would otherwise be spent juggling credential resets and troubleshooting access problems. For any
agency, especially those with 30+ client sites, that time often equates to thousands of dollars in billable work saved or recovered.

Comparing Hostinger Collaborator Access to Traditional Password Sharing

Security, Usability, and Client Impact

Security Best Practices: Hostinger’s collaborator access provides granular login permissions that reduce attack surfaces,
versus broad shared passwords that create a single point of failure. It’s surprisingly effective for audits and compliance,
especially for agencies handling sensitive client data. Password sharing, meanwhile, remains a minefield, vulnerable if one
partner uses weak credentials or their device is compromised.
Team Login Management: Hostinger’s interface makes managing multiple team members across projects simpler. You
can add or remove collaborators without affecting the client or other internal users. Password sharing requires everyone to
keep the same info updated manually, error-prone and frustrating. Caveat: smaller agencies with only a handful of sites
might not immediately feel the pain of password sharing, but it scales poorly.
Credential Control: Unlike sharing, collaborator access logs actions under individual user profiles, creating accountability.
It’s like having surveillance on who touched what. Password sharing offers no such control, making troubleshooting invasive
site problems slower and more complicated, especially after launch when clients notice odd behavior.



Functional Control and Delegation

One odd observation: despite its advantages, collaborator access sometimes causes friction when teams want “full control” and
find roles limiting. Agreed, the model isn't one-size-fits-all. You might still need to share full credentials for legacy plugins or when
using third-party services that don’t support delegated access. That’s why in my experience, a hybrid approach has been useful,
use collaborator access for day-to-day operations, but keep passwords stored securely (think password managers) for rare
emergencies.

Practical Insights for Agencies Implementing Credential Control

Look, I get it, switching from password sharing to collaborator access feels like a hassle at first. But after watching the Hostinger
panel evolve since early 2022, I can confidently say the trade-off is worth it. In day-to-day operations, the benefits of fewer
support tickets alone justify the switch. Clients stop calling at 2am because they lost access or a developer accidentally locked
themselves out. Here’s the kicker: better credential control reduces gatekeeper bottlenecks. That means project managers and
developers can do their work without waiting on colleagues for passwords or getting stopped by billing department bureaucracy.

For example, last March, my agency took on a large client migration from Bluehost, who only has rudimentary team access. The
form to request collaborator permissions was only available via email backlog, causing delays as the office closes at 2pm daily.
Hostinger allows instant role assignments through its user panel, saving us hours during that stressful transition. However, some
nuances need jamming out: sometimes clients don’t understand why they can’t just “share their login.” Explaining credential control
is part of the education process.

Besides saving time, collaborator access reduces the human error factor. With shared passwords, someone forgets to update
when a colleague leaves, or the password gets written somewhere unsafe. With Hostinger’s system, you click “remove access”
and it’s gone. No awkward password resets afterward. In terms of internal process, this means you can standardize client handoff
procedures with less risk.

Also, I’ve noticed team morale improves slightly when developers aren’t scrambling for passwords or accidentally messing up
something due to unclear login rules. It’s a small but real win. Agencies juggling 50+ WordPress sites will appreciate this quiet
sanity saver. However, if your agency is tiny or mostly solo freelance, the overhead to set up collaborator accounts might not pay
off right away.

Additional Perspectives on Team Login Management and Security

While Hostinger’s collaborator model is the go-to for agencies in my circle, it’s worth acknowledging alternatives and their quirks.
Bluehost, for instance, offers “multi-user” access, but it’s surprisingly limited, you can’t customize permissions granularly. It’s more
like sharing account ownership than controlled roles. JetHost has recently introduced partner panels aimed at smooth client
management, but in practice, their feature set feels half-baked, with occasional bugs in permission syncing. I’m still waiting to hear
back on whether they’ll fix those issues.

Oddly, some agencies prefer password sharing combined with password managers (LastPass, 1Password teams). It’s a workable
stopgap if you trust your third-party vault’s security and have strict protocols on updating shared credentials after staff changes.
But this depends heavily on everyone’s discipline and tech familiarity, which, let’s admit, is often uneven. Human error remains the
biggest threat.

Also, credential control ties into broader agency processes around client handoffs. From what I’ve seen, successful outfits
automate collaborator access setup during onboarding and revoke it during offboarding. These workflows reduce forgotten
accesses that create audit gaps, the kind that crop up in GDPR or HIPAA compliance reviews. One agency I know faced a
compliance audit nightmare after a client’s project was taken over by a new developer who never had formal access assigned and
was using shared passwords. It’s processes like these where technology and best practices must align.

Finally, there’s the question of whether every agency should push collaborator access as a standard policy. The jury’s still out on
smaller freelancers because of the upfront time investment. Yet, for agencies handling mid to large client volumes, I’ve found this
approach to be a no-brainer. And from a security standpoint, we all agree that human factors tend to undermine even the best
technical defenses. So, leaning into better credential control is a practical hedge.



Looking ahead, I expect more hosting providers will enhance team login management in 2024. Agencies that master these features
early will avoid growing pains. Still, don’t expect magic, there will always be client education, tweaks, and occasional support
headaches. But the work is worthwhile.

How to Start Improving Your Team Login Management Today

First, check if your current hosting provider, like Hostinger or Bluehost, supports collaborator or multi-user access. Most do now,
but with varying capabilities. If your provider only offers password sharing, consider proposing a trial of a better system with
clients, perhaps on a new project where access segregation matters more. Whatever you do, don’t continue sharing passwords as
a long-term practice. It might seem easier now but will cost you in security risks and endless resets down the road.
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Second, adopt a password manager across your team to store any necessary shared passwords securely. Combine this with
clearly documented processes for granting and revoking access. Collaboration tools simplify this, but human discipline remains
key.

In the end, agencies juggling dozens of client sites need to treat credential control like a critical operational piece. The difference
between a smooth client handoff top choices for agency hosting and a midnight support fire drill can come down to how you
manage your team’s logins. Look, it’s not glamorous work, but it’s essential. Start by auditing your current access methods and
prioritizing roles-based access where available. Don’t wait until a security mishap forces your hand, it’s usually messier that way.

https://www.spybroski.com/blog/posts/best-hosting-for-wordpress

