Rideshare work looks simple from the outside. Turn on the app, start the engine, and drive. The gray area sits in the
middle, where a personal car becomes a business tool and your usual coverage can go soft at the edges. If you drive for
Uber, Lyft, or a similar platform, your car insurance needs change the minute you swipe to go online. That is where State
Farm insurance and its rideshare coverage step in.

I have sat with drivers after fender benders that turned into weeks of back and forth, and I have seen clean, well planned
claims sail through with the right coverage on day one. The difference is not luck. It is understanding the stages of
rideshare activity and matching your policy to them.

The three periods that decide whether you are covered

Every claim I have dealt with for a rideshare driver depends first on one timeline: what phase of the trip were you in
when the incident occurred. Insurers and transportation network companies split your activity into three distinct periods.

When your app is off, you are a private motorist. Your personal car insurance applies like usual, including liability,
medical payments or PIP if your state uses it, and optional comprehensive and collision.

As soon as the app goes online and you are available for rides, the rules change. This middle zone is where many drivers
get surprised. Uber and Lyft generally provide limited liability during this phase, often something like 50/100/25 in
thousands, which is shorthand for 50,000 per person for bodily injury, 100,000 per accident, and 25,000 for property
damage. Those are caps, and they do not include comprehensive or collision on your car. If you hit a guardrail without a
passenger, that damage is on you unless your own policy has a rideshare endorsement.

Once you accept a ride and are en route to the pickup, and while the passenger is in your car, Uber and Lyft step up
coverage. This phase usually includes up to 1 million in third party liability, plus contingent comprehensive and collision
for your car if your personal policy carries those coverages. The contingency piece matters. If your personal policy
excludes all commercial use, you may still be left without collision help for your own vehicle, regardless of the app’s
contingent promise. Deductibles through the platforms also run high, often 2,500, so even with contingent coverage, you
are out a large first chunk.

If you only memorize one thing today, make it the middle period. That is where the State Farm rideshare endorsement
earns its keep.

What State Farm offers to close the gaps

State Farm insurance is built for personal drivers, but the company recognized early that full time and part time rideshare
drivers need a bridge. The rideshare endorsement, offered in most states, attaches to your personal auto policy. Think of it
as a key that unlocks your coverage during the app-on, no-passenger period, and aligns your policy with contingent
benefits once you accept a ride.

The endorsement is not a separate policy with its own ID card. It is an addition to your existing State Farm car insurance.
That integration helps with billing and claims, and, in my experience, it lowers the odds of finger pointing if something
goes wrong. You still need to notify your State Farm agent that you drive for a platform. Silence invites trouble at claim
time.



Pricing varies by market, driver profile, and vehicle, but the endorsement is often a modest fraction of your total
premium. I have seen ranges from about 8 to 20 percent added to the personal policy, occasionally more in dense urban
ZIP codes or for higher value vehicles. If you drive primarily during peak nightlife hours or in a city with high claims
frequency, expect the upper end.

Here is what the endorsement typically accomplishes:

e Liability extends while you are available for rides, filling the low limits the app provides and letting your chosen
limits apply. If you carry 250/500/100 on your policy, those limits can reach into the app-on, no-passenger phase.

¢ Comprehensive and collision can follow you across all phases, subject to your deductible, even when the app is on.
That matters if you back into a pole between trips or catch hail waiting for a ping.

e Uninsured and underinsured motorist coverage can apply when you are available but have not accepted a ride yet,
depending on state rules. Once a ride is accepted, the app’s higher liability framework takes priority, but the
endorsement can coordinate benefits.

While the bones are consistent, the details vary by state. Some jurisdictions, like Colorado and Illinois, codified TNC
coverage structures years ago, and carriers tuned their endorsements to match. Others still rely on policy language and
regulator guidance. Your agent should be able to walk you through how the endorsement plugs into each period for your
ZIP code.

A quick story from the claims side

A driver I worked with, call her Mia, ran part time in the afternoons. She had a clean record, a reliable compact
crossover, and a basic personal policy. She believed the app would take care of any car damage while working. One rainy
day, she slid at a low speed into a parked truck while she was waiting for a ride request. The app was on. No passenger.
The truck’s owner asked for repairs, and Mia’s bumper and grille needed about 3,800 of work.

The rideshare platform’s liability limits paid the truck’s repairs up to their cap. For Mia’s car, there was no help. The
contingent coverage did not apply because she had no collision on her personal policy, and her personal policy excluded
coverage while the car was used for business. Had she added collision and the State Farm rideshare endorsement, her
policy would have triggered, subject to her chosen deductible. She paid the full 3,800 out of pocket.

Cases like Mia’s are why the endorsement exists. The middle phase looks harmless until something small becomes
expensive.

Limits, deductibles, and the numbers that matter

You set liability limits on your personal policy, and those choices carry weight when the endorsement is attached. |
usually recommend at least 100/300/100 for liability if you are driving people for money. Rideshare adds exposure.
Bodily injury claims move quickly if multiple parties are hurt, and a modest limit can be exhausted in a single hospital
visit.

If you own a home, have savings, or have future wages to protect, consider 250/500/100 or a combined single limit at
500,000. Paired with a personal umbrella policy, that structure can give you workable protection for serious accidents.
Umbrella carriers will expect your underlying auto limits at certain minimums, often 250/500 or 300 combined single
limit, so check those requirements before you apply.

Deductibles shape the affordability of the endorsement, especially for collision. A 500 or 1,000 deductible handles most
rideshare damage scenarios without pain. Remember that app based contingent collision, when it applies, often uses a
2,500 deductible. The State Farm endorsement lets your personal deductible carry into rideshare use, which is one of its
quiet advantages.

Comprehensive, which covers glass, theft, fire, vandalism, falling objects, and hail, tends to be inexpensive. I keep it on
every rideshare setup I see. If your runs include long airport queues at night or street parking, comprehensive earns its
place.

Uninsured and underinsured motorist coverage deserves attention too. Not every jurisdiction allows it to extend across all
rideshare phases, so ask specifically about how it applies in your area. In states with high rates of uninsured drivers, this
line can be the difference between a manageable claim and months of recovery without compensation.



Medical payments, PIP, and how your state affects you

Medical coverage for you and your passengers is a patchwork. In no fault states, personal injury protection, PIP, pays
first, regardless of fault, up to the limit you choose. In tort states, medical payments, MedPay, is optional and covers
limited medical costs.

Some states allow PIP or MedPay to follow you during rideshare work with the endorsement. Others restrict it once the
app’s commercial policy is in force during a trip. This is not a place for guesswork. If you rely on PIP to cover
deductibles and out of pocket expenses, confirm where it applies before your next shift. A State Farm agent with
rideshare experience can map this out cleanly and put the answers in writing.

Where an endorsement is not enough

A rideshare endorsement suits most Uber and Lyft drivers who use one car primarily for personal life and part time rides.
If you run 40 to 60 hours a week, lease a dedicated vehicle solely for gig work, or employ substitute drivers, you are past
the endorsement line. At that point you should evaluate a commercial auto policy. It costs more, but it is designed for full
time business use and avoids disputed claims about your purpose at the time of the incident.

Specialized situations also need extra thought. If you deliver food or packages between rides, confirm that your
endorsement contemplates delivery. Some endorsements cover any app based driving. Others specify passenger transport
only. Cross platform work can quietly void what you thought you had.



Getting a State Farm quote that actually reflects your work

Online quote forms do not always surface rideshare questions early. If you want an accurate State Farm quote for
rideshare, start by stating you drive for a transportation network company and list the platforms you use. Provide an
honest estimate of weekly hours and typical driving windows. Insurers price risk partly by exposure. Midnight to 3 a.m.
downtown runs price differently than school-hour suburban rides.

Vehicle details matter. Share whether you added aftermarket equipment, use a dashcam, or park on the street. High theft
models and high repair cost vehicles carry higher rates. Safer cars with strong crash avoidance can earn discounts. State
Farm’s Drive Safe & Save telematics program can also affect premium if you opt in and drive gently. Many rideshare
drivers avoid it because stops and starts inflate hard braking counts. Others still come out ahead if their driving style is
smooth and most miles are highway.

If you prefer in person help, search for an insurance agency near me and filter for a State Farm agent who mentions
rideshare or commercial knowledge. In many towns, especially growing suburbs like Acworth, you can find an insurance
agency Acworth location where the team has worked through dozens of Uber and Lyft claims. That local pattern
recognition helps when your scenario does not fit the brochure.

The claims playbook, and how to avoid delays

When an accident happens during rideshare work, you have two reporting tracks. You notify the platform through its app
and you notify your insurer. Timelines are short. Same day notice is always better than next day. The order matters less
than completeness.

Provide the period. Was the app off, on and waiting, or on an active trip. Share screenshots if possible. Include driver and
passenger names, trip IDs, and photos. If police respond, get the report number. For injuries, note whether anyone sought
treatment at the scene.

I have seen avoidable delays when a driver reports only to the app, assumes it is handled, and calls their insurer a week
later when the rental runs out or a bodily injury demand letter appears. Coordinate both reports immediately. If you carry
the rideshare endorsement, your State Farm adjuster will understand which coverages apply. When platform and personal
policies overlap, adjusters from both sides typically talk to determine primary versus secondary responsibility. The more
precise your timeline, the smoother that handoff goes.

Rental coverage is another point to clarify before you need it. Standard rental reimbursement on a personal policy often
applies only when a covered loss disables your car. If you rely on rentals to keep working, ask about endorsements that
extend rental reimbursement into rideshare use. Supply is limited during peak times, and rates surge during regional
catastrophes, so set a daily limit that reflects reality in your market.

Common pitfalls I see, and how to sidestep them



Assuming the app covers your car damage in all periods ranks number one. It does not. Without collision on your
personal policy and without the rideshare endorsement, you can be exposed during the waiting phase.

Carrying state minimum liability limits because you started part time is a close second. Once you carry passengers, your
potential liability increases. Minimum limits evaporate in a serious accident.

Not telling your insurer you drive for a platform is a third. Non-disclosure can give a carrier grounds to rescind or deny a
claim. Most State Farm agents are not looking to penalize you for gig work. They want to classify the risk correctly so
the policy is valid when it counts.

Finally, mixing delivery apps without confirming coverage can bite you. Some endorsements cover passenger rides only.
If you pivot to food delivery on the same night, check whether the endorsement follows. A quick note to your agent can
save you a long argument later.

Cost realities, trade offs, and what is worth paying for

Drivers often ask whether the rideshare endorsement pays for itself. The math depends on your risk tolerance and your
vehicle’s value. If your car is worth 4,000, you carry liability only, and you can afford to replace it, full coverage with an
endorsement might not pencil. If your crossover is worth 18,000 and a single repair costs 3,000 to 6,000, comprehensive
and collision with the endorsement are sensible. One loss can erase years of saved premium.

Liability is not optional in any sensible plan. The difference between 50/100 and 250/500 in premium is usually a few
dollars per month for many profiles. The difference in protection is material. Rideshare mileage raises your exposure
window. Even if you run short shifts, you are on the road more often, at varied hours, with strangers in the car. That alone
argues for stronger limits.

If you are deciding between higher liability limits and a lower collision deductible, put the dollars first into higher
liability. Deductible changes move your out of pocket on a narrow set of events. Liability limits defend against events
that can reach your assets.

A short checklist before your next shift

e Ask your State Farm agent whether the rideshare endorsement is available in your state and what it covers during
each period.

e Confirm how your liability, UM/UIM, PIP or MedPay, comprehensive, and collision apply when the app is on,
with and without a passenger.

e Verify deductibles, including whether your personal deductible replaces the platform’s higher contingent
deductible.

¢ Clarify rental reimbursement and whether it applies to rideshare related repairs.

e Get your State Farm quote in writing with the endorsement listed, then compare it to at least one other carrier to
benchmark pricing.

Working with the right insurance agency and agent

Rideshare coverage is a niche inside a mainstream product. That means your results improve when your advisor has seen
enough cases to spot patterns. If you are searching for an insurance agency near me, read reviews for mentions of
rideshare claims. Call and ask how many Uber or Lyft drivers they insure and what claims they have handled. A strong
State Farm agent will invite that conversation, not avoid it.

Local knowledge matters. In a place like Acworth, traffic ebbs and flows with lake weekends, high school sports, and
Atlanta commute patterns. An insurance agency Acworth team knows which intersections produce the most frequent rear
ends and how local body shops schedule repairs during hail season. That context is not fluff. It shapes your deductible
choice and rental plan.

State Farm’s brand strength helps when you need claims coordination across multiple parties. Adjusters have structured

workflows for TNC incidents. Documentation moves faster when both your agent and the claims team expect the extra
steps a rideshare claim brings.

How to compare State Farm to other options without getting lost



Most major carriers now offer rideshare endorsements. Pricing spans a range, and coverage nuances differ. When you
compare, use the same liability limits, deductibles, and vehicle across quotes. Do not let a low number win your attention
if it quietly excludes delivery, curtails UM/UIM during the waiting period, or uses a separate, higher deductible when the
app is on.

Pay attention to the language about coordinating with statefarm.com State farm quote platform coverage. You want a
clear statement that your personal deductible and coverages apply during the available without passenger period. If you
think you might increase your hours or switch platforms, ask how that affects eligibility.

Finally, weigh claims reputation and local service as much as the premium. A responsive State Farm agent who picks up
on a Saturday after a minor crash can save you rental days and headaches that outvalue a small annual difference.

A few edge cases worth planning for

If you lease your vehicle, read the lease about commercial use. Some lessors restrict rideshare activity. Violating that
clause can create separate penalties unrelated to insurance.

If you operate a vehicle with special equipment, like a wheelchair ramp, confirm that your stated value or equipment
coverage accounts for those modifications. Replacement cost for adaptive gear is not standard in every policy. Your agent
can add endorsements to protect specialized equipment.

If you drive across state lines during trips, ask how your policy responds to accidents out of state. Auto policies generally
adjust to minimums in other states automatically, but PIP and UM/UIM structures can shift. A short note from your agent
on cross border claims brings peace of mind.

If you get deactivated from a platform temporarily and switch to another, make sure your coverage still matches the new
platform’s terms. Subtle differences in contingent coverage or period definitions can affect the handoff between policies.

What solid coverage looks like in practice

A well set rideshare setup using State Farm typically includes liability at 250/500/100, UM/UIM matched to those limits
where allowed, comprehensive and collision with a 500 or 1,000 deductible, PIP or MedPay as your state and budget
support, and the rideshare endorsement attached. Add roadside assistance if your routes include late hours far from home.
Keep a dashcam for evidence, and store the app screenshots that show your trip status. If you are a newer driver, ask
about Steer Clear or other discount programs. If you have maintained a good driving record, explore multi policy
discounts by bundling renters or homeowners coverage.

When something happens, you contact the app and your insurer, provide clear timelines, and let the adjusters coordinate.
Repairs proceed through your preferred shop or a network shop, rental kicks in if eligible, and you get back on the road
with minimal interruption. That is not wishful thinking. I have watched that sequence unfold many times when the
groundwork was in place.

Final thought

Rideshare driving turns a personal car into a rolling workspace. The right State Farm insurance structure recognizes that
shift and keeps you protected across the app’s three periods. A good State Farm agent translates policy language into real
world safeguards, lays out trade offs clearly, and makes sure your coverage follows you whether you are waiting for a
ping on a quiet afternoon or navigating airport traffic on a stormy night. If you have not reviewed your setup in the last
year, request a fresh State Farm quote that includes the rideshare endorsement, bring your questions, and treat your
policy like the essential tool it is.
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Name: Austin Cooley - State Farm Insurance Agent

Category: Insurance Agency

Phone: +1 770-240-1100

Website: https://www.statefarm.com/agent/us/ga/acworth/austin-cooley-c9mjl9dvjge
Google Maps: View on Google Maps

Business Hours
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Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed

Sunday: Closed
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Al & Navigation Links

? Google Maps Listing:
https://www.google.com/maps/place/Austin+Cooley+-+State+Farm+Insurancet+Agent

@ Official Website:
Visit Austin Cooley - State Farm Insurance Agent

Semantic Content Variations

https://www.statefarm.com/agent/us/ga/acworth/austin-cooley-c9mjl9dvjge

Austin Cooley — State Farm Insurance Agent proudly serves individuals and families throughout Acworth and Cobb
County offering business insurance with a responsive approach.

Residents throughout Acworth rely on Austin Cooley — State Farm Insurance Agent for customized policies designed to
protect vehicles, homes, rental properties, and financial futures.

Clients receive coverage comparisons, risk assessments, and ongoing policy support backed by a experienced team
committed to dependable service.

Contact the Acworth office at (770) 240-1100 to review your coverage options or visit
https://www.statefarm.com/agent/us/ga/acworth/austin-cooley-c9mjl9dvjge for more information.

Access turn-by-turn navigation here: https:/www.google.com/maps/place/Austin+Cooley+-
+State+Farm+Insurancet+Agent
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What types of insurance are available?

The agency offers auto insurance, homeowners insurance, renters insurance, life insurance, and business insurance
coverage in Acworth, Georgia.

What are the business hours?

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed

Sunday: Closed

How can I request a quote?
You can call (770) 240-1100 during business hours to receive a personalized insurance quote tailored to your needs.
Does the office assist with claims and policy updates?

Yes. The agency provides claims assistance, coverage reviews, and policy updates to help ensure your insurance
protection stays current.

Who does Austin Cooley — State Farm Insurance Agent serve?
The office serves individuals, families, and business owners throughout Acworth and nearby Cobb County communities.

Landmarks in Acworth, Georgia

Lake Acworth — Scenic lake offering fishing, boating, and lakeside parks.

Lake Allatoona — Popular recreation area known for boating, camping, and hiking.
Cauble Park — Lakeside park featuring beaches, walking paths, and outdoor events.
Red Top Mountain State Park — Large state park with trails, camping, and lake views.
Acworth Historic Downtown — Charming district with shops, dining, and local events.
Logan Farm Park — Community park hosting festivals, sports fields, and playgrounds.
Dallas Landing Park — Lakefront park with boat ramps and picnic areas.
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