
Most drivers never think about their windshield until a rock jumps the median or a hairline crack creeps across the glass
like frost. Then the choice hits hard. You’re handing over the structural integrity of your vehicle and the clarity of your
view to someone you may never meet again. Certifications are the closest thing you have to a reliable proxy for skill and
standards. If you’re weighing Anderson Auto Glass or comparing an Anderson windshield replacement to other local
options, knowing how to verify technician certifications can save money, headaches, and sometimes prevent a safety risk
you won’t see until an accident.

Why certification matters more than price

I’ve watched owners bargain-hunt for glass jobs and wind up paying twice. The first price covers the install, the second
covers fixing wind noise, redoing messy urethane work, or addressing advanced driver-assistance systems that were
knocked out of calibration by sloppy technique. The tech’s credentials are not just a wall decoration. They reflect training
in specific adhesives, body materials, and electronics that have changed rapidly since windshields became structural
components that anchor airbags and cameras.

Certification confirms a tech has been tested on procedures, and more importantly, that they’re keeping up. This is crucial
because standards evolve. But certification alone is not a guarantee. The trick is to verify the credential, match it to the
work on your car, and cross-check whether the shop’s process supports what the credential promises.

The alphabet soup, decoded

Auto glass certifications come from a handful of respected organizations. Three acronyms matter most in North America:
AGSC, NGA/AGMT, and I-CAR. Slightly different lanes, overlapping goals.

AGSC, the Auto Glass Safety Council, accredits companies and also supports technician programs tied to the AGRSS
Standard (ANSI/AGSC/AGRSS 004). If a shop is AGSC Registered, it means their processes are audited for safety
standard compliance. That covers everything from the adhesives they stock to how they document safe drive-away times.
A technician may also hold individual AGSC or related credentials that indicate training in safe installation practices.

NGA, the National Glass Association, supports the AGMT certification, short for Architectural Glass and Metal
Technician. While AGMT focuses more on flat glass and commercial glazing, NGA’s training footprint and connections
in the auto glass sector mean many techs pass through their courses and exams. For auto glass specifically, you’ll often
see NGA-associated training and competence testing discussed alongside AGSC.

I-CAR focuses on collision repair training. A glass tech with I-CAR training may better understand how a windshield
interacts with the unibody, the roof crush structure, and sensor mounting points. It’s especially useful on late-model
vehicles where the line between auto glass and collision systems has blurred. If your car has a camera at the top of the
windshield or radar behind the emblem, a tech who speaks I-CAR is already thinking about calibration and mounting
geometry.

There are also adhesive manufacturer certifications. Sika, Dow, and Henkel, to name three, offer product-specific training
with testing on safe drive-away time, curing conditions, and primer protocols. A tech with current product certifications
is less likely to confuse a fast-cure urethane with a slow one or to skip primer where it matters. These are narrower
credentials, but in the field they can be the difference between a windshield that bonds properly and one that releases
under stress.

What credentials do for ADAS
ADAS calibration is the landmine in modern glass work. That forward-facing camera behind your mirror needs the
windshield mounted to precise depth and angle, then calibrated, sometimes dynamically on the road and sometimes
statically with targets and software. Get the glass height wrong by a millimeter, and the camera’s field of view changes.
Skip calibration and you may drive around with lane-keeping that wanders or emergency braking that triggers late.

Certified techs are trained to identify whether your specific vehicle requires calibration, what type, and how to document
it. They know which models need torques recorded and which require OE glass to meet camera clarity specs. Some
brands accept high-quality aftermarket glass for calibration, others are finicky. A credentialed tech will explain that
upfront.

If you’re using Anderson Auto Glass for an Anderson windshield replacement, ask how they handle ADAS: in-house
calibration with targets and scan tools, mobile dynamic calibration, or subletting to a dealer. Then connect that process



back to the tech’s training and the shop’s registrations. Calibration without documentation is a gamble.

The practical way to verify a credential

Forget the framed certificate on the counter. You want traceable proof that the credential exists, is current, and belongs to
the person working on your car. Most reputable programs maintain searchable directories or provide verifiable certificate
numbers. If a tech is certified, they should be able to present a card or a digital badge with a unique ID and expiration
date.

When a shop says they’re AGSC Registered, you can check the AGSC website for their listing. For technician-level
credentials, ask for the exact name of the certification program, the issuing body, the tech’s full name as it appears on the
credential, and the expiration date. If the issuing body allows, verify it through their directory or by email. For
manufacturer training, request the specific product line and class completion date. Adhesive vendors often re-up training
every 1 to 3 years as formulations and procedures change.

A shop that resists this step is telling you something. Some run a split model where one certified tech signs off while
others do the installs. That’s not inherently bad if the certified tech supervises and enforces standards. You want to know
who will touch your car and who takes responsibility.

What I look for when I’m the customer

I size up three things within the first five minutes: how the shop talks about safety, how they talk about glass type and
adhesives, and how they talk about calibration. A confident, certified tech will ask about your trim and options
immediately because they’re mentally mapping sensors and moldings. They’ll mention primer and safe drive-away time
without being prompted. If you ask about OE versus aftermarket glass, they’ll give a nuanced answer based on your
model, not a blanket “OE is always better” or “Aftermarket is just as good.”

An example: a 2021 Subaru with EyeSight usually needs calibration and often prefers OE glass due to camera optics and
frit pattern. A 2014 Honda Accord without lane camera is more flexible and can do fine with high-grade aftermarket
glass. A tech who knows this without looking it up has experience and likely the training to back it.

On adhesives, I listen for brand names, cure profiles, and temperature considerations. “We use a high-modulus, non-
conductive urethane with a 60-minute safe drive-away at 73 degrees, adjusted for ambient.” That’s the kind of detail you
want. A shrug and “we use whatever the supplier brings” is a red flag.

What Anderson Auto Glass should be able to show you
Local shops build reputations fast. Anderson Auto Glass, or any provider doing Anderson windshield replacement work
at volume, should be able to present:

Current shop-level registration or adherence to the AGRSS Standard, with a listing you can verify on the AGSC
site.
Technician-level certifications or cards with names that match the people assigned to your vehicle, not just the
manager.
Proof of ADAS calibration capability, whether in-house documentation from their calibration system or
agreements with a trusted calibration partner. You want a copy of the pre- and post-scan results if your vehicle is
scanned, plus the calibration report.
Adhesive lot tracking. That means they can tell you which product, batch, and expiration date went on your car. If
a recall or issue arises, they can trace it.
Written safe drive-away time based on ambient conditions on the day of install. If it is 45 degrees and raining, the
time changes. A competent tech knows how.

You do not need a binder of paperwork every time. But if you ask, a legitimate shop produces it without a long pause.

The gap between certification and craftsmanship

I have met certified techs who still rushed a prep and left a tiny skip in the bead at the lower corner. I have watched
uncertified old hands lay a bead so clean the windshield settled like it grew there. Certification matters, but craftsmanship



shows in the details you can see: masking to protect the dash and paint, a dry fit to confirm new glass alignment, full
removal of old adhesive to the recommended height, correct primer application with cure time, and molding fitment that
looks factory.

That is why verification should be paired with observation. If you can watch part of the job, do it. You’ll see if the tech
preps the pinch weld, replaces single-use clips, and glances at a torque spec sheet instead of guessing. That behavior is
the real world counterpart to a credential.

What can go wrong when the credentials aren’t real

Two days after a quick-change windshield on a late-model pickup, the owner hits the highway and complains of a deep
rush of wind around 60 mph. Turns out the urethane bead was thin near the top corners. A week later, car window repair
Anderson heavy rain and a sudden hard brake. Water wicks inside the A-pillar. That leak causes corrosion under the
garnish over months, which leads to a squeak you will never quite track down. Worse outcomes exist. In a crash, the
windshield helps keep the roof from collapsing and directs airbag deployment. If it departs the opening or shifts under
load, the system you paid for breaks at the one moment it mattered.

When ADAS calibration is skipped or done on assumptions, the risks are subtler. Lane departure warning drifts a few
degrees. Automatic high beams flicker erratically because the camera reading is off by a fraction. You may not notice
until you compare the same car, same road, with a proper calibration. Certified techs are trained to treat that calibration
as essential, not optional.

OE glass or aftermarket, and how certification plays into it

Original equipment glass is made to the vehicle manufacturer’s specification, sometimes by the same companies that
make the aftermarket panels, sometimes not. Fit and optical clarity can vary. On certain models with camera-based
ADAS, OE glass reduces calibration headaches because the frit pattern and camera mount geometry match exactly. On
others, a well-made aftermarket windshield performs as well and costs less.

A certified tech is valuable here because they know when your vehicle falls into the picky camp. Some German models
and many Subaru and Toyota variants strongly prefer OE. Many domestic sedans accept a high-quality aftermarket piece
just fine. If you’re told there is only one answer, ask for a reason tied to your VIN or trim.

Timing, temperature, and the quiet science of urethane
Safe drive-away times are not marketing slogans. They depend on the adhesive chemistry, bead size, glass and body
temperature, ambient humidity, and air movement. A chart might show 30 to 60 minutes at 73 degrees and 50 percent
humidity. At 40 degrees, it can jump to several hours without supplemental heat. Certification training drills this into
techs, because premature movement stresses the bond before it cures. Ask the tech to write the safe drive-away time on
your work order. If the day is cold and you have a long commute, plan accordingly.

Primer matters too. You need the right primer for the glass frit and for any bare metal on the pinch weld. Some vehicles
specify a blackout primer to protect the adhesive from UV. Skipping primer may not show up for months, then you get a
leak or a bond failure. Trained techs are methodical about it because they’ve seen what happens otherwise.

Documentation that should follow you home

Keep a small packet from the job. Not a museum archive, just the basics: the glass manufacturer and part number, the
adhesive brand and lot, the safe drive-away time written for your install, and if applicable, the calibration report with
before-and-after values. If an issue surfaces, this packet saves hours of guesswork.

For an Anderson windshield replacement, ask Anderson Auto Glass to email the documents. Digital copies are easier to
keep and forward to insurance, and the calibration files sometimes include screenshots that show target placement and
camera readings.

Reasonable red flags worth pausing for

You don’t need to interrogate a shop, but a handful of signals have proved reliable. If a manager deflects when you ask
who will work on your car and whether that person is certified, you may end up with an unknown tech under time
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pressure. If you hear that calibration is never necessary, or always unnecessary on your specific model, the shop is
oversimplifying. If adhesive discussion starts and ends with “fast cure,” you may be talking to a salesperson, not a tech.

Mobile service can be excellent when conditions are controlled. Mobile in a windy driveway at 40 degrees can be risky
unless the tech brings a tent or uses materials rated for the weather. Certified techs are trained to recognize when to
reschedule. If the van arrives and the tech shrugs at weather constraints, think twice.

A short, effective verification routine you can use

Ask for the technician’s name and exact certifications, plus expiration dates.
Verify the shop’s AGSC registration online and request the tech’s certificate ID or card.
Confirm how ADAS calibration will be handled for your VIN, and ask for the calibration report after service.
Request the adhesive brand, product number, and safe drive-away time adjusted for the day’s conditions.
Inspect the vehicle after install for proper molding fit, clean interior, no fingerprints in the frit, and no new
scratches around the pinch weld.

What a good conversation sounds like

You: My SUV has a camera behind the mirror. Will that need calibration?

Shop: Yes, your trim uses a forward camera and radar. We handle the camera calibration in-house after install with static
targets and a dynamic drive. You’ll get a printout with the results. The radar stays untouched in this job.

You: Which glass are you using and why?

Shop: We recommend OE on your model because the camera is sensitive to optical distortion near the frit. We can source
high-grade aftermarket, but we’ve seen longer calibration times and occasional errors. OE is more expensive by about
180 dollars, but it reduces risk.

You: What adhesive do you use?

Shop: Sika Mach series, high modulus, non-conductive. Based on today’s temperature, your safe drive-away is 90
minutes. We’ll note it on the work order.

You: Are your techs certified?

Shop: Yes. Jamie is AGSC certified and I-CAR trained. Here’s his card with the expiration. You can look us up on
AGSC’s site. Jamie will be the lead on your vehicle.

That is the cadence and specificity you want. Not scripted, not evasive, and grounded in your vehicle’s needs.

When insurance is paying, keep your standards
Insurance often nudges toward lower-cost glass, and sometimes that’s fine. Your job is to ensure the quality steps don’t
get stripped. You can request a certified technician, insist on necessary calibration, and ask for documentation. Many
carriers accept this when presented clearly. If a carrier balks at OE glass and your model has documented issues
calibrating with aftermarket, ask the shop for a bulletin or a note explaining the risk. Paper beats opinion.

Costs, time, and what “cheap” usually hides

Expect a basic windshield replacement on a non-ADAS vehicle to run a few hundred dollars, often 250 to 450 depending
on glass and moldings. With ADAS, the total can climb to 500 to 1,100 or more when calibration is included, higher on
luxury brands. A certified tech working in a well-run shop can usually turn the car in half a day to a day when calibration
is involved. Shops that promise a one-hour turnaround on a camera-equipped car are either overconfident or skipping
steps.

Low quotes tend to hide three things: inferior glass, missing calibration, or rushed adhesive cure with unsafe drive-away
times. Certification pushes back against all three because it imposes process discipline and creates a record. That is
exactly why you verify it.



The quiet benefit: long-term confidence

The best auto glass job disappears into the background of your life. No wind whistle, no camera quirks, no creeping leak
after the first winter. That quiet outcome is what you’re buying when you make certification a gate, not a bonus. Whether
you book with Anderson Auto Glass or another shop you trust, taking ten minutes to verify the technician’s credentials
and the shop’s standards pays for itself over years of uneventful driving.

When the day comes and a rock finds your windshield again, you won’t be starting from scratch. You’ll have a record, a
relationship, and a clean process. That is how you make auto glass as boring as it should be, in the best sense of the word.


